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Housing Opportunities
Project for Excellence
(HOPE), Inc. fights
housing discrimination to
ensure your civil rights.
We are the only full-service
non-profit fair housing
agency servicing MiamiDade and Broward Counties.

HOPE Sues Large Property Management
Company for Discrimination Against
Families with Children

We have a three-tiered
strategy of (1) Education &
Outreach, (2) Intake &
Counseling, and (3) Private
Enforcement. Thanks to
federal, state and local
funding, all of our services
are free to the public. We
are here to honor the legacy
of the civil rights movement
by striving for a truly just
and equal society.
To become a tester or
volunteer, please call
(305) 651-4673
in Miami-Dade or
(954) 742-3778
in Broward.
Thank you!
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We’re on
Facebook!
Please
search for:
HOPE Inc Fair Housing

We’re on
Twitter!
Please
find us and
follow us at: @hope_fhc

HOPE followed up on a complaint about a couple that faced limitations on numbers of
people at Centennial Management’s Country Club Villas apartments near Miami Lakes. It
is illegal to impose an unreasonable occupancy standard that makes an apartment
unfairly unavailable to families with children.

Following an investigation in
the Fall of 2016, HOPE has filed a
federal housing discrimination lawsuit
against the large property management
company Centennial Management.
After receiving a complaint regarding
a couple with children who went to an
apartment managed by Centennial
with rules limiting the number of
people
per
bedroom,
HOPE
investigated that complex and thirteen
of the company’s other properties in
Miami-Dade and Broward counties.
The investigation revealed that
Centennial’s policies and practices
restricted apartment occupancy to less

than two people per bedroom in many
of their developments. This practice
tends to make fewer dwellings
available to families with children and
force them into leasing higher-priced,
larger-sized apartments.
The lawsuit filed against
Centennial alleges discrimination
based on policies that restrict
occupancy to less than two persons per
bedroom. Such policies violate the
Fair Housing Act by making it harder
for many families to rent such
occupancy-restricted
apartments.
Families should not have to pay more
for housing based on family size when
(Continued on page 3)

· Please e-mail us at hopefhc@comcast.net or visit us at www.hopefhc.com! ·
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HOPE received an unfavorable decision in its
appeal to Third District Court of Appeal of the State of
Florida (3rd DCA) in HOPE vs. SPV. The 3rd DCA
determined that the Florida Fair Housing Act requires a
person to engage in a conciliation process directed by the
Florida Commission on Human Relations before that
person can file a housing discrimination action in state
court. At the same time, legislative efforts to strip HUD of
its ability to implement and monitor its Affirmatively
Furthering Fair Housing (AFFH) rule continue. Cuts in
funding continue, including a $25,000 reduction previously
awarded HUD three-year grants funding fair housing
enforcement efforts.
In times of loss and uncertainty, we cannot lose
sight of our vision. We must strengthen our resolve and
adjust our plan of action. We must remain open to form
new and likely unexpected partnerships to move our work
forward.
HOPE will make every effort to take the fight to the
Florida Supreme Court for the right of housing
discrimination victims to go straight to court. At the same
time, we will urge the Florida legislature to amend the
Florida Fair Housing Act to expressly state that right.
HOPE will continue to work tirelessly to protect and
improve existing programs, as well as seize opportunities
to expand them. We will forcefully oppose any attempts to
roll back the progress we have made on advancing and
beginning to realize truly fair housing. At the same time,
we will welcome opportunities to work with the incoming
HUD Secretary and his leadership team to achieve muchneeded improvements to HUD programs.
Adversity renews our commitment to our mission
to fight housing discrimination and ensure equal housing
opportunity for all.

-Keenya J. Robertson, Esq.
“The ultimate measure of a man is not where he stands in
moments of comfort and convenience, but where he stands
at times of challenge and controversy.”
-Rev. Dr. Martin Luther King, Jr.
Please save the dates for HOPE’s annual
Fair Housing Month celebrations!
Broward: April 7, 2017
Signature Grand in Davie
Miami-Dade: April 28, 2017
Jungle Island in Miami

Hope to see you there!

Hopeful Changes in South Florida’s High Home
Foreclosure Rates
South Florida has long been among the hardest
-hit areas in the United States that was impacted by the
flood of foreclosures beginning shortly after the start
of the new millennium. These foreclosures were
largely fueled by toxic loans that were
disproportionately targeted to minorities. According to
RealtyTrac, Miami-Dade foreclosure filings more than
doubled from 12,171 in 2006 to 25,255 in 2007. In
2009 they maxed out to 72,391 and they finally began
to fall in 2010 to 65,716. Broward County has also had
massive foreclosures jumping from 516 in 2006 to a
maximum of 18,427 in 2010.
Illustrating the discriminatory effect of toxic
loans, Miami City Commissioner Francis Suarez was
quoted in a Miami Herald article by James Rosen as
saying, “…many banks were lending money to
minority members of our community under less
favorable terms than non-minority members…They
were preying on our residents…That led to unusually
high levels of foreclosures in our city, which caused
all kinds of problems from an enormous diminishment
in the value of our tax base and more squatters in
foreclosed properties to almost having to declare
bankruptcy as a city.”
According to recent RealtyTrac Foreclosure
Rates for Florida, 1 in every 620 Broward housing
units, and 1 in every 830 Miami-Dade housing units
are in foreclosure, as compared to 1 in every 1,252
units throughout the country. It is welcome news then,
that by type of foreclosure action, foreclosure filings in
Miami-Dade are down from last year by 32.1% (preforeclosures), 66.8% (auctions) and 24.0% (bank
owned filings). Opa-Locka is the Miami-Dade city
with the highest percentage of units in foreclosure at 1
in every 482 (compared with 1 in 1,252 nationwide).
Also encouraging are reports that by type,
foreclosure filings in Broward are down from last year
by 57.8% (auctions) and 33.7% (bank owned filings).
Unfortunately, however, Broward pre-foreclosures are
up by 3.6%. Hollywood is the Broward city with the
highest percentage of housing units in foreclosure at 1
in every 578 (compared with 1 in every 1,252 housing
units nationwide).
The mixed message from these figures is that,
although we gladly observe that foreclosures in South
Florida are generally declining, our optimism is
tempered because the percentage of housing units in
foreclosure is much higher than the national rate and

Broward pre-foreclosures are somewhat increased.
This is particularly troubling because much of the
foreclosure crisis resulted from the discriminatory
targeting of minorities for toxic loans that ultimately
ended in mortgage default.
If you feel that you have been discriminated
against in a home mortgage transaction, call HOPE,
Inc. at 305-651-4673 In Dade and 954-742-3778 in
Broward. For people who have hearing or speaking
disabilities, contact us via the Florida Relay Service by
dialing 711.
(Continued from page 1, “HOPE Sues Large…”)

HOPE’s investigations also looked into Centennial’s La
Joya Apartments in Miami-Dade’s Naranja area, just
north of Homestead.

they are entitled, under HUD guidance issued on
March 20, 1991, to generally be allowed to rent
apartments when their households consist of no
more than two people per bedroom.
Keenya Robertson, HOPE President &
CEO, said, “Properties like these that receive major
tax credits to provide affordable housing
opportunities should direct their efforts towards
making sure housing opportunities are made to the
families who are intended to benefit, and not limit
and exclude them.”
The family and HOPE are represented by
Attorney Matthew Dietz of Disability Independence
Group, Inc.
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Fannie Mae Sued for Racial Discrimination
The
National
Fair Housing Alliance
(NFHA) and 20 local
fair
housing
organizations
from
across the United States
filed
a
housing
discrimination lawsuit
against Fannie Mae in
federal district court in
San
Francisco,
California. The lawsuit
alleges that Fannie Mae
purposely
fails
to
maintain its foreclosures
(also known as real
estate owned or “REO”
properties) in middleand
working-class
African American and
The lawsuit covers 38 metro areas across the United States, including cities in the
Latino neighborhoods to
Southwest, Midwest, Northeast, and here in the Southeast.
the same level of quality
it does for foreclosures it owns in white middle- and
NFHA and two local fair housing organizations in
working-class neighborhoods. The data supporting the
2009 and involved four metropolitan areas. Much of
federal
lawsuit,
which
includes
substantial
this evidence was shared with Fannie Mae. However,
photographic evidence, shows a stark pattern of
Fannie Mae failed to make changes to ensure equal
discriminatory conduct by Fannie Mae in the
treatment in the maintenance and marketing of its
maintenance of its foreclosures.
foreclosures in neighborhoods of color, and the
The lawsuit is the result of a multi-year
investigation was expanded to include an additional 18
investigation. During the past several years, NFHA
fair housing organizations, culminating in data from
notified Fannie Mae many times of its failure to
212 cities in 38 metropolitan areas.
maintain and market its foreclosed homes in
Comprised of evidence from 2011 through
communities of color to the same standard to which it
2015, the lawsuit contains information from more than
was maintaining and marketing the foreclosed homes it
2,300 foreclosures owned and maintained by Fannie
owned in similar, predominantly white neighborhoods.
Mae. NFHA and its 20 partner fair housing
In spite of numerous meetings between NFHA and
organizations collected evidence at each property on
Fannie Mae to address these disparities in maintenance
over 35 data points that were identified as important to
and marketing, Fannie Mae persisted in its willful
protecting, securing, and marketing the homes.
neglect of its properties in African American and
Investigators also took and reviewed over 49,000
Latino neighborhoods.
photographs of these foreclosures that document the
The initial investigation was undertaken by
differences in treatment.

Do you suspect Housing
Discrimination, Harassment or
Predatory Lending?
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Call HOPE TODAY!
Miami-Dade: (305) 651-4673
Broward: (954) 742-3778

Lauderhill Hosts Broward County Affordable
Housing Task Force 2016 Home Buyer Expo
The Broward County Affordable Housing Task
Force is a collaborative group of housing professionals
providing services that promote affordable housing
and homeownership opportunities. Each year, the
Task Force presents an all-day Home Expo, where
residents can talk with housing counselors, real estate
agencies, lenders, municipalities, and other housingrelated organizations.
The Task Force selects a different venue each
year, and this year’s Expo was hosted in the newly
built Performing Arts Center in Lauderhill. Over 150
residents toured the booths and attended a homebuyer

workshop that was kicked off by a welcome from
Lauderhill Commissioner Ken Thurston.
The October 29, 2016 event was sponsored by
30 organizations and government agencies, including
HOPE. “This annual event is essential to help us fulfill
our outreach objectives to communicate one-on-one
with residents about equal opportunity in housing,”
stated HOPE’s Broward Education & Outreach
Coordinator Rita Scott.
The Broward Affordable Housing Task Force
HOME Expo is offered annually, the last Saturday in
the month of October.

DOJ and HUD Release Fair Housing Act
Guidance on Land Use Laws
In November 2016, the US Departments of
Justice (DOJ) and Housing and Urban Development
(HUD) released updated guidance on the application
of the federal Fair Housing Act to state and local land
use and zoning laws. The guidance is designed to help
state and local governments better understand how to
comply with the Act when making zoning and land use
decisions as well as to help members of the public
understand their rights.
“Zoning and land use are inherently local
decisions,” said Gustavo Velasquez, Assistant HUD

Secretary
for
Fair
Housing
and
Equal
Opportunity. “This updated guidance will help give
localities and the American people a clearer line of
what could constitute housing discrimination under the
federal Fair Housing Act.”
The Fair Housing Act bars state and local
governments from enacting or enforcing land use and
zoning laws, policies, practices and decisions that
discriminate against persons because of a protected
characteristic, such as race, national origin or
disability.

Thumbs Up! HUD Files Disability
Discrimination Charges in Hollywood, FL
In November 2016, the US Department of
Housing and Urban Development (HUD) announced a
charge against Hillcrest East Building No. 22, a
multifamily development in Hollywood, Florida; the
property’s
management
company,
Rhodes
Management; and a previous president of the
homeowners’ association with housing discrimination.
The charge is for failing to make reasonable
accommodations, publishing discriminatory notices
and statements, and attempting to intimidate and
retaliate against two family members who filed a
housing discrimination complaint.

One individual lives at the subject property,
and the other person, who has a disability, was
allegedly prevented from visiting her cousin at the
subject property because she requires the use of an
emotional support animal. HUD’s charge also alleges
that the owners and managers discriminated against
persons with disabilities by requiring personal and
unnecessary medical information in order to grant
reasonable accommodations, and by prohibiting
emotional support animals and their owners from
having access to the development.
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Affirmatively Furthering Fair Housing
The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the
purpose of the Fair Housing Act. We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.

Broward Area Outreach
The following jurisdictions were impacted by Broward
area outreach activities during the quarter: Broward County, Davie,
Fort Lauderdale, and other Broward locations.
Fair Housing and Predatory Lending Presentations: These
presentations consist of PowerPoint visuals, formal lectures,
question and answer periods, and informational packages. All
presentations are modified to meet the individual needs of the
sponsor. The following presentations were conducted (in English,
unless otherwise noted).
 Broward County Housing Authority, Fort Lauderdale: 11/12/16;
12/10/16
 Consolidated Credit Solutions, Plantation: 10/22/16; 11/19/16

Media appearances: These appear ances pr ovide us with
opportunities to conduct outreach to larger audiences.
 Public Service Announcement, HOT 105: October-December
2016
Rita Scott (left), HOPE’s
Broward Education &
Outreach Coordinator, at
the Broward Public
Defender Community
Fair on September 28,
2016.

 Dream Home Organization, Plantation: 12/17/16
 H2H Club, Hallandale, Fort Lauderdale, Davie: 10/12/16;
10/20/16; 10/26/16
 Neighborhood Housing Services of South Florida, Fort
Lauderdale: 12/10/16
 New Visions CDC, Fort Lauderdale: 10/15/16; 11/19/16; 12/17/16
 Oasis of HOPE CDC, Pompano Beach: 11/19/16; 12/17/16
 United Way of Broward County and Legal Aid Society, Fort
Lauderdale: 10/01/16
 Urban League of Broward County, Fort Lauderdale: 10/22/16;
11/12/16; 12/10/16
Housing Provider Rights and Responsibilities Presentations:
These presentations consist of PowerPoint visuals, formal lectures,
question and answer periods, and information packages custom
designed for the specific needs of local housing providers.
 Broward County Housing Finance & Development, Fort
Lauderdale: 11/2/16
 Nelson & Associates, Deerfield Beach: 11/16/16
Community, Cultural, Health, and Job Fairs: HOPE
participates in local community events to diversify outreach efforts,
counseling members of the general public on their rights and
responsibilities.
 Broward Affordable Housing Task Force, Fort Lauderdale:
11/17/16
 Broward County Affordable Housing Task Force Home EXPO,
Lauderhill: 10/29/16
 Broward Re-entry Housing Sub-Committee, Margate: 11/11/16
 Hispanic Unity of Florida's Housing Appreciation Breakfast,
Hollywood: 11/18/16
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Interested in having us visit your
group or organization?
We offer FREE fair housing education
to housing providers and any potential
home-seekers, rentals or sales!
Please call
(305) 651-4673 in Miami-Dade
or
(954) 742-3778 in Broward
Or ask about being a paid tester and
helping us uncover discrimination
RIGHT HERE in our community!

Miami-Dade Area Outreach
The following entitlement jurisdictions were impacted
by Miami-Dade area outreach activities during the quarter: the
Cities of Miami, Miami Beach, and North Miami, as well as other
Miami-Dade locations.
Fair Housing and Predatory Lending Presentations (in
English, unless otherwise noted):
 Behavioral Science Research, Re-entry Committee meeting,
Coral Gables: 11/8/16
 Centro Campesino (English & Spanish), Florida City: 10/15/16,
11/19/16
 Community Advisory Committees, Miami & South Beach:
11/28/16, 12/15/16
 Design and Architecture Senior High (DASH), Miami:
10/20/16
 Douglas Gardens (English & Spanish), Miami Beach: 12/14/16,
12/20/16
 Experts Resource Community Center/NID (English &
Spanish), Miami Gardens: 11/12/16

 Hialeah High School, health fair, Hialeah: 10/4/16
 Jesse Trice Health Center, holiday fair, Miami: 12/16/16
 Miami Beach Ciclovia street event, Miami Beach: 10/9/16
 Miami Beach Community Church, health fair, Miami Beach:
11/12/16
 Miami Beach Community Church, World AIDS Day event,
Miami Beach: 12/1/16
 Miami Beach Police headquarters, Police Athletic League toy
giveaway, Miami Beach: 12/17/16
 Miami Dade College Wolfson, job fair, Miami: 10/5/16
 Nautilus Middle School, Police Athletic League Thanksgiving
event, Miami Beach: 11/22/16
 Norland High School, health fair, Miami Gardens: 12/12/16
 North Miami High School, health fair, North Miami: 10/18/16
 North Miami Beach High School, health fair, North Miami
Beach: 10/25/16
 Southridge High School, health fair, Cutler Bay: 11/15/16

 Global Empowerment Corporation, North Miami &
Homestead: 10/15/16, 10/22/16, 11/19/16, 12/17/16

 U.S. Attorney’s Office Farmshare community fairs, Miami and
Homestead: 12/15/16, 12/19/16

 Haitian American Community Development Corporation
(Creole & English), Miami: 10/15/16, 12/9/16

 WIC Health & Resource Fair, Florida City: 12/10/16

 HIV/AIDS Community Coalition, Coral Gables: 11/14/16
 Housing Foundation of America, Perrine: 10/22/16, 12/10/16
 Little Haiti Cultural Center, Miami: 10/25/16
 Miami Beach Community Development Corporation (English
& Spanish), Miami Beach: 10/12/16, 10/26/16, 11/10/16,
11/30/16, 12/7/16, 12/21/16
 Miami Workers Center, Miami: 10/5/16
 National Alliance to Nurture the Aged and the Youth
(NANAY), North Miami: 10/12/16, 11/9/16, 12/14/16
 Neighborhood Housing Services, Miami: 10/22/16, 12/10/16
 Opa-locka Community Development Corporation (English &
Spanish), Opa-locka: 10/1/16, 10/22/16, 12/10/16
 Trinity Empowerment (English & Spanish), Goulds, MiamiDade: 10/15/16, 11/19/16, 12/17/16

Media Appearances:
 880AM, WZAB Straight Talk with Dr. Waldo, 10/24/16
 Public Service Announcement, HOT 105: October-December
2016
Rob Collins, HOPE’s
Miami-Dade Education &
Outreach Coordinator,
speaking at Miami’s
Design and Architecture
Senior High (DASH)
during Miami-Dade
County’s Ethical
Governance Day on
October 20, 2016.

 University of Miami School of Law, Professor Fenton’s Family
Law Course, Coral Gables: 10/17/16
 WeCare of South Dade, Homestead: 12/1/16
Housing Provider Presentations:
 City of Miami Beach, Condo Board Certification, Miami
Beach: 11/14/16
Community Fairs:
 Bel House, health fair, North Miami: 12/8/16
 Florida Department of Health, World AIDS Day fair at
Government Center, Miami: 12/2/16
 Florida Memorial University, health fair, Miami Gardens:
10/26/16

7

NONPROFIT ORG.
U.S. POSTAGE

PAID

Housing Opportunities Project for Excellence (HOPE), Inc.
Bill Thompson Building
11501 NW 2nd Avenue
Miami, FL 33168
Phone: 305-651-HOPE [4673]
Fax: 305-759-2440
TDD: 800-955-8771

Yes, I want to invest in the future of my
community by becoming a member of HOPE!
Please fill out this membership application and
mail with your TAX-DEDUCTIBLE contribution to:

HOPE
Attn: Membership
11501 NW 2nd Ave
Miami, FL 33168
NAME: _______________________________________________
COMPANY: ____________________________________________
ADDRESS: _____________________________________________
CITY:______________________ST:_______ ZIP:______________
PHONE: ________________________ FAX:__________________

FT. LAUDERDALE,
FL
PERMIT NO. 32

There are laws against discrimination in the
rental or sale of housing on the basis of:







Race or Color
National Origin
Religion
Marital Status
Pregnancy
Familial Status
(as in whether you
have children)
 Disability
 Sex (Gender)











Age
HIV Status
Sexual Orientation
Gender Identity
Gender Expression
Political Affiliation
Source of Income
Ancestry
Being a victim of
domestic violence

Do you suspect that you have been a victim of
housing discrimination?
Help is available; don’t delay!
Call the HOPE DISCRIMINATION HELPLINE!
Miami-Dade: 305-651-HOPE (4673)
Broward: 954-742-3778
TDD: 800-955-8771
or file a complaint at www.hopefhc.com

EMAIL: _______________________________________________
______________ Individual ($35.00)

_____________ Good Neighbor ($1,000.00)

______________ Family ($75.00)

_____________ Sustaining Partner ($10,000.00)

______________ Friend ($100.00)

_____________ Juniors For Justice ($5.00) (13-18 years old)

______________ Non-Profit ($250.00)

_____________ Pennies from Heaven (children 12 and under)

______________ Corporate ($500.00)

_____________ I am unable to contribute but please send me HOPE Forum

