Ryan White Program
Medical Case Manager Basic Training
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I. Introductions

II. Community Action & Human Servic
Dept. - County Social Services Over
Helen Miguel, Center Director
Miami-Dade Community Action and
Services Dept.—Family and Commu
Services Division
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III. Medicaid Overview
Josette Swartz, Senior Training Specialist

‘ Break

’V. Ryan White Program - The Basics

White Medical Cas a emen'tI
I. Evaluations




