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What is Integrated Care?
·Ȱ4ÈÅ ÓÙÓÔÅÍÁÔÉÃ ÃÏÏÒÄÉÎÁÔÉÏÎ ÏÆ ÇÅÎÅÒÁÌ ÁÎÄ 

behavioral healthcare, based on the idea that physical 
and behavioral health problems often occur at the 
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Why Integrated Care?
ÅReduced overlapping services

ÅFewer medical tests

ÅCoordination of medications

ÅDecision-making support

ÅFewer forms to fill out (maybe?)

ÅBetter follow through, reduced wait times

ÅBetter health outcomes

ÅFewer emergency room and hospital admissions

ÅHigher satisfaction with services



Six Levels of Integration

·Coordinated 

·Communication (level 1 & 2)

·Co-located

·Physical Proximity (level 3 & 4)

·Integrated

·Practice Change (level 5 & 6)



Five Aspects of Integration

·Partnership of BH/PC

·Clinical Delivery

·Patient Experience

·Practice/Organization

·Business Model
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Integration Assessment
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