73rd Edition
Spring 2018

Fair Housing Act 50th Anniversary –
The Fight Continues
The year 2018 marks the 50th
anniversary of the passage of the Fair
Housing Act. On April 11, 1968, seven
days after the assassination of Rev. Dr.
Martin Luther King, Jr., President
Lyndon Johnson signed into law Title
VIII of the Civil Rights Act of 1968,
commonly known as the Fair Housing
Act. The legislation advanced an
ambitious and progressive vision: to
eliminate housing discrimination and
residential segregation in this country.
To commemorate the Act’s 50th
anniversary, HOPE hosted special
editions of its annual Fair Housing
Month Celebrations: one in Broward
County on April 6th and one in MiamiDade on April 27th. Articles about the
celebrations are featured in this
newsletter.

HOPE has commemorated the 50th
anniversary of the Fair Housing Act with
this artwork, composed of photos from
both HOPE’s history and the larger
national movement for fair housing.

It is significant that HOPE also
took aggressive action to fight housing
discrimination this spring. In April,
HOPE’s client, a Broward County
mother, filed a fair housing complaint in
federal court against ZRS Management.
Three families have since joined the
lawsuit.
HOPE was also party to
another complaint filed in late March:
National Fair Housing Alliance et al. v.
Facebook.
Also in April, HOPE joined a
real estate professional and her client in
a HUD administrative complaint of
familial status discrimination against the
Gables Gate Enterprises, Inc. This case
stemmed from a complaint filed with
HOPE. Investigations conducted by
HOPE were crucial for providing
evidence in all of these complaint
filings. These cases are detailed in
articles throughout this newsletter.
HOPE and its partners celebrate
the Fair Housing Act’s 50th anniversary
in the most appropriate way possible: we
continue to use the law to champion the
rights of those who would be powerless
to fight housing discrimination had the
law not been enacted. HOPE salutes the
brave individuals who have endured the
pain and humiliation of housing
discrimination, yet choose to fight.
Despite being denied their rights and
enduring countless hardships, these
housing-seekers stand proud and strong
against discrimination and HOPE will
always stand with them.

-Keenya J. Robertson, Esq.

Housing Opportunities
Project for Excellence
(HOPE), Inc. fights
housing discrimination to
ensure your civil rights.
We are the only full-service
non-profit fair housing
agency servicing MiamiDade and Broward Counties.
We have a three-tiered
strategy of (1) Education &
Outreach, (2) Intake &
Counseling, and (3) Private
Enforcement. Thanks to
federal, state and local
funding, all of our services
are free to the public. We
are here to honor the legacy
of the civil rights movement
by striving for a truly just
and equal society.
To become a tester or
volunteer, please call
(305) 651-4673
in Miami-Dade or
(954) 742-3778
in Broward.
Thank you!
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We’re on
Facebook!
Please
search for:
HOPE Inc Fair Housing

We’re on
Twitter!
Please
find us and
follow us at: @hope_fhc

· Please e-mail us at hopefhc@comcast.net or visit us at www.hopefhc.com! ·
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Fair Housing Suit Filed
Against Facebook
On March 27, 2018, HOPE joined the National
Fair Housing Alliance and several other fair housing
groups in filing a federal lawsuit against Facebook for
violating the advertising provisions of the Fair Housing
Act. The suit alleges that Facebook enables members to
create and post real estate ads that exclude families with
children, women and others by offering pre-populated lists
that give its housing advertisers the ability to “exclude”
home seekers from viewing rental or sales ads. Although
Facebook had been warned repeatedly about
discriminatory advertising, it continued to allow these ads
to be hidden from people according to their gender and the
presence of children, a practice clearly prohibited by the
Fair Housing Act.
Each of the fair housing groups conducted
investigations to confirm that Facebook provided the
means of excluding home rental and sales marketing
information to certain people. The investigations included
the creation of non-existent realty firms and preparation of
dozens of housing advertisements that were submitted to
Facebook for review. Facebook provided specific lists of
groups they could exclude from receiving the ads,
including categories based on gender or having children.
The investigations also revealed that Facebook
provides housing advertisers with ability to exclude certain
“interest” categories that are disability-based (e.g., people
who are interested in disabled veterans or disabled parking
permits) or national origin-based (e.g., people who are
interested in English as a second language) from receiving
ads. Starting in 2016, an investigation by the news
organization ProPublica found that Facebook’s ad
platform permitted advertisers for a variety of goods and
services, including housing, to exclude African Americans,
Latinos, and Asian Americans from receiving ads. As the
complaint explains, while Facebook has recently removed
some of these options, it continues to violate fair housing
laws that prohibit discrimination in other ways.
Keenya Robertson, President & CEO of HOPE,
commented that “The illegal exclusion of women and
children from housing opportunities should never be an
option. Such an option should not only trigger one’s sense
of right and wrong, but simply offend one’s common
sense.” Fifty years after the passage of the Fair Housing
Act, we are still fighting to increase housing opportunities
for historically excluded groups and to end the
discrimination in advertising that persists today, albeit in
new forms on Facebook and other online platforms.

Federal Lawsuit Filed Over Ultrasound Picture
Requirement and Other Discriminatory Policies
Expecting her third child, a Miramar mother
living at Sorrento Apartments received a notice that
her apartment was going to be subject to pest control
services and an inspection. The following day, her
apartment was entered by a pest control person and a
Sorrento leasing consultant, and after this, Sorrento’s
assistant manager called her and asked if she was
pregnant. The mother responded that she was.
Sorrento’s assistant manager stated that she should
have let them know that she was pregnant in her
application, that she had to check a box, and that she
was required to show them a letter from her doctor
and an ultrasound picture at the time of the tenancy.
According to the mother, the assistant
manager knew that she was pregnant and neither
ultrasound nor doctor’s note was requested at the start
of the lease. Soon thereafter, on January 11, 2018,
Sorrento sent a Notice of Non-Renewal of Lease
Agreement, and as grounds, indicated that she
violated the Accuracy of Information on Application
and Questionnaire and Future Requests for
Information sections of her lease agreement.
On March 13, 2018, HOPE conducted a fair
housing test of the property. The tester was asked
how many people would be living in the apartment.
She indicated that she and her five-year-old would be
living in the unit and she was pregnant. The leasing
consultant asked when she was due and listed the
materials required to apply. The leasing agent added,
in her own handwriting, an ultrasound picture and
doctor’s note verifying pregnancy to the pre-printed
apartment application requirement list.
On March 19, 2018, a tester was sent to
Monterra Apartments, the sister property to Sorrento,
to determine if there were any apartments available.
When asked who would be living there, the tester
replied, “me, I have a 5-year-old daughter, and I’m
pregnant now.” The tester was told that she would
need to get a picture of a sonogram and a letter from
her doctor with her estimated due date. Testing of
Sorrento also revealed the discriminatory national
origin requirements of an original social security card
for all adults and children, as well as automatic
disqualification for all arrests (regardless of
conviction).
Following the filing and media coverage of
the federal lawsuit, HOPE was contacted by three

additional families. A pair of sisters and their
children were leasing at Sorrento, and one of the
sisters was pregnant. Although the child was unborn,
Sorrento’s assistant manger advised the sisters that
they could not renew the lease because Sorrento
“counts heartbeats per room”, and the new addition
would exceed the number of people allowed per
room. Further, they would not be allowed to transfer
into a three-bedroom unit nor would not they be able
to rent at Sorrento’s “sister properties” after receiving
the non-renewal.
Another family, a mother and her three
children, moved into Sorrento in August of 2016.
The mother was five months pregnant at the time.
Management knew that she was pregnant and neither
ultrasound nor doctor’s note was requested at the start
of the lease. In September 2016, the mother called in
a maintenance request for her broken clothes washer.
The maintenance supervisor came into the unit, and
the following day she received a call from the
assistant manager who asked her if she was pregnant.
She told him that she was, and the assistant manager
said that her lease would not be renewed because she
did not disclose her pregnancy when she completed
her application. Immediately after giving birth, the
mother received written notice that her lease was not
going to be renewed.
The last family, a couple and their new baby,
live in Monterra Apartments. The couple requested
to be transferred to a two bedroom, as they were
pregnant. The mother-to-be was required to produce
a copy of her sonogram and the estimated due date in
a letter from her doctor to “prove a third person will
be there.”
She produced the information, but
Monterra’s assistant property manager denied the
request to move to a two bedroom and advised that a
child under two does not require their own bedroom.
These additional families joined the initial
lawsuit. All parties are represented by attorney
Matthew Dietz and have alleged that the defendants
violated the Fair Housing Amendments Act with their
discriminatory requirements and materials based on
national origin, race, gender and having children.
The families have asked that the Court award
appropriate compensatory and punitive damages and
pay all attorney’s fees and costs, and any other relief
the Court deems just and equitable.
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HOPE Hosts Annual National Fair Housing Month
Events in Broward and Miami-Dade Counties
On April 6 of this year, the community came
together at the Signature Grand in Davie, FL to
celebrate National Fair Housing Month. The annual
Broward event, hosted by HOPE with the support of
numerous sponsors and partners, was themed “50
Years of Fair Housing,” marking the 50th Anniversary
of the 1968 signing of the federal Fair Housing Act.
The day opened with a workshop moderated
by Vince Larkins, President & CEO of the Fair
Housing Center of the Greater Palm Beaches. The
workshop featured experts on various topics, including
Patrice Paldino, Esq. of the Legal Aid Service of
Broward County, who spoke about fair housing for
survivors of domestic violence. This was followed by
Rosemarrie Williams, a social worker whose
presentation covered holistic assistance to people reentering society from jails and prison.
The
workshop’s final speaker was Catrecia McCoy Brown,
former Deputy Director of the Deerfield Beach
Housing Authority, who spoke about economic
independence and self-sufficiency for individuals and
families needing stable housing.
The workshop was followed by a luncheon
where Broward County Commissioners Nan Rich and
Dale Holness and Broward County Human Rights
Board Vice Chair Michael Rajner were presented with
HOPE’s Answering the Call Award for stepping
forward to ensure fair housing rights for all. Before
that, however, the Commissioners surprised HOPE
President & CEO Keenya Robertson with the Key to
Broward County for her dedication to fair housing.
Also, the Making a Difference Award was presented
to the Broward County Human Rights Board.
The luncheon also included a spoken word
performance by Rebecca “Butterfly” Vaughns and the
honoring of the winners of the Town of Davie’s fair
housing poster contest this year. Writer and educator
Tim Wise closed the luncheon with a striking keynote
address, challenging the audience to see that injustice
is often a two-way street: while it is easy to want to
help victims of injustices, it is far less easy to admit
one’s own benefit from those very injustices.
This event was made possible by Davie,
Tamarac, Pompano Beach, Broward County,
BankUnited, Florida Community Bank, Fort
Lauderdale, Deerfield Beach, Miramar, Pembroke
Pines, Coconut Creek, Coral Springs, BB&T, Housing
Foundation of America, and the Broward Affordable
Housing Task Force.
4

The Broward County Human Rights Board is given the
Making a Difference Award (left), and Keenya Robertson
presents Answering the Call Awards to Broward County
Human Rights Board Vice Chair Michael Rajner and
Broward County Commissioners Nan Rich and Dale
Holness (right).

Workshop speakers (left to right): Patrice Paldino, Esq. of
the Legal Aid Service of Broward County, social worker
Rosemarrie Williams, and Catrecia McCoy Brown, former
Deputy Director of the Deerfield Beach Housing Authority.

Art contest winners pose with HOPE Education & Outreach
Coordinator for Broward County Rita Scott (far left), Davie
Councilmember Caryl Hattan (in center, wearing hat), and
Davie Mayor Judy Paul (second from right).

Speaker Tim Wise urges the Broward audience to go
beyond challenging only current wrongs in society and
recognize that many of our truths today are the legacy of
wrongs committed in decades and centuries past.

Then on April 27, HOPE closed out Fair
Housing Month with the annual celebration in MiamiDade, at Jungle Island. Like the Broward event, the
theme was “50 Years of Fair Housing,” and also
included a workshop followed by a luncheon.
The morning workshop for the Miami event
was co-hosted by the South Florida Community
Development Coalition (SFCDC). Lou Tisler, the
Executive Director of the National NeighborWorks
Association, was the first of the two workshop
speakers, and his presentation covered homeownership
trends and the future of homeownership. The second
workshop presenter was Nadja Vital, Affordable
Lending Regional Manager with the Single Family
Division at Freddie Mac, who spoke about expanding
homeownership sustainably and responsibly.
The luncheon portion of the event was emceed
by Silva Harapetian, a television personality who has
been an on-air journalist for ABC, CBS, and NBC.
Rebecca “Butterfly” Vaughns performed a spoken
word piece specifically crafted for the Miami event,
and the Florida Commission on Human Relations had
a pair of people come down from Tallahassee
participate in the program: Public Information
Director Frank Penela delivered the invocation for the
event, while Executive Director Michelle Wilson
presented a Fair Housing Month proclamation on
behalf of the Commission.
Lisa Rice, the President and CEO of the
National Fair Housing Alliance (NFHA) delivered the
keynote address. Previously NFHA’s Executive Vice
President for 11 years, Ms. Rice was named to her
new role at the beginning of the month. Her address
touched on the gains that have been made in fair
housing, and the great amount of work still to be done.
The Miami-Dade Fair Housing Month
celebration was sponsored by Freddie Mac, SunTrust,
TotalBank, Mercantil Bank, City National Bank,
BankUnited, Coral Gables United Church of Christ,
and the City of Miami Office of Community &
Economic Development.

HOPE staff member
Miladys Guerrero was
honored for her 25
years of service.

Both the Broward and MiamiDade celebrations included
live music. Here, the J-Sweet
Band performs at our event in
Miami-Dade.

Workshop speakers Lou Tisler, Executive Director of the
National NeighborWorks Association (on left), and Nadja Vital,
Affordable Lending Regional Manager with the Single Family
Division at Freddie Mac.

Luncheon emcee Silva Harapetian welcomes the audience
(on left), and Lisa Rice, the President and CEO of the National
Fair Housing Alliance delivers a keynote address covering our
first half-century under the Fair Housing Act.

Michelle Wilson (far left), Executive Director of the Florida
Commission on Human Relations gives Keenya Robertson a
Fair Housing Month proclamation from the Commission, then
Mrs. Robertson presents civil rights attorney Matthew Dietz
with the Answering the Call Award.

We hope to see you at our Fair Housing Month events next year!
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Affirmatively Furthering Fair Housing
The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the
purpose of the Fair Housing Act. We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.

Broward Area Outreach
The following jurisdictions were impacted by Broward
area outreach activities during the quarter: Broward County,
Davie, Fort Lauderdale, Tamarac, and other Broward locations.
Fair Housing and Predatory Lending Presentations: These
presentations consist of PowerPoint visuals, formal lectures,
question and answer periods, and informational packages. All
presentations are modified to meet the individual needs of the
sponsor. The following presentations were conducted (in English,
unless otherwise noted).
 Broward County Housing Authority, Lauderdale: 1/13/18,
2/10/18, 3/10/18
 Consolidated Credit Solutions, Plantation: 1/27/18, 3/24/18
 Davie Police Athletic Association (P.A.L.), Davie: 2/22/18

Community, Cultural, Health, and Job Fairs: HOPE
participates in local community events to diversify outreach
efforts, counseling members of the general public on their rights
and responsibilities.
 Community Reinvestment Alliance of South Florida Annual
Summit, Davie: 1/25/18
 Earthjustice Florida Symposium at Broward County CollegeNorth Campus, Coconut Creek: 2/22/18
Media appearances: These appear ances pr ovide us with
opportunities to conduct outreach to larger audiences.
 Public Service Announcement, Hot 105: January-March, 2018

 Florence A. DeGeorge Boys & Girls Club, Davie: 2/20/18
 Hispanic Unity of Florida, Hollywood: 3/24/18
 Housing Foundation of America, Pembroke Pines: 1/27/18
 Jack & Jill Children's Center, Fort Lauderdale: 3/1/18
 Oasis of Hope CDC, Pompano Beach: 1/27/18, 3/24/18
 Rick & Rita Case Boys and Girls Club, Davie: 2/23/18
 Tamarac Civic Events, Tamarac: 2/20/18, 3/5/18
 Urban League of Broward County, Fort Lauderdale: 1/13/18,
2/10/18, 3/10/18
Housing Provider Rights and Responsibilities Presentations:
These presentations consist of PowerPoint visuals, formal lectures,
question and answer periods, and information packages custom
designed for the specific needs of local housing providers.
 Broward Affordable Housing Task Force, Fort Lauderdale:
3/28/18
 Fort Lauderdale Planning, Fort Lauderdale: 1/8/18
 Henderson Behavioral Health Center, Lauderhill: 3/28/18
 Tamarac General Contractors, Tamarac: 2/21/18
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Rita Scott, HOPE Education & Outreach Coordinator for
Broward County (third from left) poses with members of
the Tamarac City Commission after they declare April as
Fair Housing Month on April 11, 2018.
Rob Collins, Esq.
(on left), HOPE
Education &
Outreach
Coordinator for
Miami-Dade
County, after
recording with
Miami Rescue
Mission radio host
Lian Navarro on
March 7, 2018.

Miami-Dade Area Outreach
The following entitlement jurisdictions were impacted
by Miami-Dade area outreach activities during the quarter: the
Cities of Miami, Miami Beach, and North Miami, as well as
other Miami-Dade locations.

 Trinity Empowerment (English & Spanish), Goulds: 1/20/18,
2/17/18

Fair Housing and Predatory Lending
(conducted in English, unless otherwise noted):

 University of Miami School of Law, Professor Dewey’s Real
Estate Transactions Course, Coral Gables: 1/29/18

Presentations

 Allapattah Community Advisory Committee, Allapattah:
2/22/18
 Centro Campesino (English & Spanish), Florida City: 1/20/18
 Church of the Open Door, Liberty City: 1/20/18
 Cuban American National Council, Little Havana: 1/6/18,
2/24/18, 3/24/18
 Douglas Gardens, Miami Beach: 1/19/18
 Experts Resource Community Center/NID (English, Spanish,
and Creole), Miami Gardens & North Miami: 1/13/18,
1/27/18, 2/10/18, 2/24/18, 3/10/18, 3/24/18
 Florida Asian Services Center, North Miami: 1/10/18,
2/14/18, 3/14/18

 University of Miami School of Law, Professor Abraham’s
Property Course, Coral Gables: 3/20/18

Provider Presentations:
 Miami Beach Condo Board Certification, Miami Beach: 3/26/18
Community Fairs:
 Barry University Community Fair, Miami Shores: 1/23/18
 COPE North, Health Fair, West Little River: 2/15/18
 Curley’s House, Health Fair, Liberty City: 2/15/18
 FIU College of Law, Public Interest Law Fair, University Park:
1/31/18

 Fresh Start Consumer Network, Downtown Miami: 2/27/18

 Florida Department of Health Community Fair, Stephen P. Clark
Center, Downtown Miami: 2/16/18

 Gang Alternative, Little Haiti: 2/28/18

 Harvard House Community Fair, North Miami Beach, 3/2/18

 Global Empowerment Corporation, North Miami: 1/6/18

 Miami Beach Ciclovia Street Fair, Miami Beach: 1/21/18

 Haitian American CDC (Creole), Little Haiti: 3/23/18

 Miami Dade College InterAmerican Campus, Community Fair,
Little Havana: 3/27/18

 Harding Village, Miami Beach: 3/13/18
 Housing Foundation of America (Spanish), Perrine: 1/13/18,
1/20/18, 2/10/18, 3/10/18

 Miami Dade College Kendall Campus, Community Fair,
Kendall: 3/28/18

 International Rescue Committee, Fountainbleau: 1/17/18

 Miami Dade College North Campus, Community & Job Fairs,
Westview: 1/25/18, 3/7/18

 Miami Beach CDC (English & Spanish), Miami Beach:
1/10/18, 1/24/18, 2/7/18, 2/21/18, 3/7/18

 Miami Dade College West Campus, Community Fair, Doral:
2/6/18

 Miami Beach Parents Meetings (English & Spanish), Miami
Beach: 2/27/18, 3/1/18

 Miami Dade College Wolfson Campus, ACCESS-MEED Fair,
Downtown Miami: 3/14/18

 Miami Dade College Wolfson Campus, Professor Spann’s
Legal Studies Course, Downtown Miami: 1/22/18

 State Attorney’s Office Seal and Expunge Community Fairs,
Overtown & Upper East Side: 1/18/18, 3/21/18

 Miami-Dade ADA Compliance, Downtown Miami: 3/29/18

 U.S. Attorney’s Office Farmshare Community Fair, Gwen
Cherry Community Center, Liberty City: 1/18/18, 3/15/18

 Miami Workers Center, Liberty City: 2/7/18
 Neighborhood Housing Services, Little Havana: 2/24/18
 Opa-locka CDC (English & Spanish), Opa-locka: 1/13/18,
1/27/18, 2/10/18, 2/24/18, 3/10/18, 3/24/18
 Real Estate, Education and Community Housing, Kendall:
2/11/18, 3/11/18
 South Shore Community Advisory Committee, Miami Beach:
3/15/18

Media Appearances:
 Public Service Announcement, HOT 105: January-March, 2018
 Radio Luz 1080 AM: 3/8/18
 WIOD 610 AM: 3/11/18
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Housing Opportunities Project for Excellence (HOPE), Inc.
Bill Thompson Building
11501 NW 2nd Avenue
Miami, FL 33168
Phone: 305-651-HOPE [4673]
TDD: 800-955-8771

Yes, I want to invest in the future of my
community by becoming a member of HOPE!
Please fill out this membership application and
mail with your TAX-DEDUCTIBLE contribution to:

HOPE
Attn: Membership
11501 NW 2nd Ave
Miami, FL 33168
NAME: _______________________________________________
COMPANY: ____________________________________________
ADDRESS: _____________________________________________
CITY:______________________ST:_______ ZIP:______________
PHONE: ________________________ FAX:__________________

FT. LAUDERDALE,
FL
PERMIT NO. 32

There are laws against discrimination in the
rental or sale of housing on the basis of:







Race or Color
National Origin
Religion
Marital Status
Pregnancy
Familial Status
(having children)
 Disability
 Sex (gender)
 Veteran Status











Age
HIV Status
Sexual Orientation
Gender Identity
Gender Expression
Political Affiliation
Source of Income
Ancestry
Being a victim of
domestic violence

Do you suspect that you have been a victim of
housing discrimination?
Help is available; don’t delay!
Call the HOPE DISCRIMINATION HELPLINE!
Miami-Dade: 305-651-HOPE (4673)
Broward: 954-742-3778
TDD: 800-955-8771
or file a complaint at www.hopefhc.com

EMAIL: _______________________________________________
______________ Individual ($35.00)

_____________ Good Neighbor ($1,000.00)

______________ Family ($75.00)

_____________ Sustaining Partner ($10,000.00)

______________ Friend ($100.00)

_____________ Juniors For Justice ($5.00) (13-18 years old)

______________ Non-Profit ($250.00)

_____________ Pennies from Heaven (children 12 and under)

______________ Corporate ($500.00)

_____________ I am unable to contribute but please send me HOPE Forum

