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AGENDA 

 

Design Thinking is a tool for reinvention, a tool that has helped numerous  

people develop new systems, solve problems, and achieve goals. 

 

 

I. Getting Our Heads Out The Box and Into Our …Wallets??? 

 

II. Design Thinking: What It Is and Why It Is Important 

 

III. The Five Steps of Design Thinking 

 

Lunch 

 

IV.     The Core Values of Design Thinking 

 

 V.      Design Thinking and The "Why" Interview Approach 

 

VI.     Design Thinking and You: Redesigning the MCM Monthly Training  

 

Lunch sponsored by ViiV Healthcare 


