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Summary

NEW VIRAL LOAD (VL) LABS PROTOCOL (2017)

• Released     11/30/2016

• Effective 3/01/2017

• Requires “current” VL lab every 6 months

• All RWP clients 





VL Protocol - specifics

REQUIREMENT

• “Current” VL lab at the time of RWP re-assessment required

• def. VL lab no more than six (6) month old at time or re-assessment

PROCEDURE

• Clients/MDs to provide VL lab if current lab is not in the SDIS

• SDIS alerts when missing or outdated VL lab

• MCM/PESN billing will not be processed until VL lab is current 

IMPLEMENTATION MONITORING

• Monthly missing VL reports (ACMS)

• Missing VL data trends (BSR)



Background 

GOAL

• Determine more accurate level(s) of RiC and VL Suppression

OBJECTIVES

• Reduce number of missing VL labs in the SDIS

• Measure, monitor, and report accurate levels of Retention in Care 

• Measure, monitor, and report accurate levels of VL Suppression

• Monitor and track program impact on health outcomes

SHORT-TERM IMPLICATIONS

• Reporting period modifications 

• Large number of cases with missing VL

• Billing procedure questions



Missing VL Reports

PREVIOUS

Missing VL

NEW

Missing “current” VL

NEW (revised)

Missing “current” VL

CY of reporting period 

(9/1/2016 - 3/1/2017)

6-month reporting period 

(9/1/2016 - 3/5/2017)

7-month reporting period

(9/1/2016 - 4/1/2017)

RWP clients (n) 8,225 8,224 8,272

Missing VL (n) 506 2,661 1,592

Missing VL (%) 6.2% 32.4% 15.5%

VIRAL LOAD PROTOCOL



Missing VL data – by the years



Missing VL data – by client category

CLIENT CATEGORY 2014-2015 2015-2016 2016-2017

RWP missing VL Total 22.5% 17.6% 15.6%

RWP Clients only 16.7% 13.4% 9.7%

OON Referral Clients (receiving RWP servs.) 82.5% 65.9% 63%

RWP Clients Total (n) 9,629 9,761 10,070



VL Protocol Technical Assistance (TA)

MONITORING

• Monthly missing VL reports (ACMS)

• Quarterly QM Report Card (BSR)

QUALITY MANAGEMENT SUPPORT

• Record reviews, desk audits, system assessment

• Recommendations

• Follow-up

FEEDBACK

• VL data technical issues in the SDIS

• VL Protocol



Thank you very much!


