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Miami-Dade County

Ryan White Part A/MAI Program

Medical Case Management 

Training

July 10 & 12, 2018

Sandra Sergi

Lead Trainer/QM Coordinator



Ryan White Program

Medical Case Management  

Proficiency Certification               

Fiscal Year 2018 Update



Study Dates: July 30 – August 10, 2018

Test Dates: August 13 -24, 2018

Dates



Where do I access the Elearning 

portal?

http://www.learningon-

line.com/login



Create a Username             

&  Password



Learningon-line.com/login Page



Am I permitted to bill the RW 

Part A/MAI Program for time 

spent preparing/studying for 
the certification exam? 

No



Am I permitted to bill the RW 

Part A/MAI Program for the 

time spent taking the 
certification exam? 

Yes!



Which billing encounter code 

should I use?

Training (TRN)



A maximum of 2 hours        

(i.e. 120 units)

How much time will I be 

given to complete the 

certification exam?



Do I have to complete 

the exam within a 

specific time slot?

Yes



Please complete the exam

once you begin.

If you do not pass the exam after the first 

attempt, try again immediately.



Do I have to complete 

the exam if I am a new 

RW MCM?

Yes, but only after attending and 

completing the RW MCM Basic 
Training.



No

Are RW Part A/MAI Peer 

Educators required to 

complete the certification 
exam?



No
Peer Educators are not required 

to take the exam.

Can a Peer Educator bill the RW Part 

A/MAI Program if he/she decides to 
take the certification exam?



Anywhere you can access the 

internet during business hours.

Where will the 

certification exam be 
administered?



1. Total of 80 questions

2. Passing score of 85% required 

3. Two opportunities to complete  

certification

4. Failure to pass certification will 

be addressed with the 

Recipient

Is there anything else I should 

know about the certification 
exam?



Good Luck!


