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2013 2014 2015 2016 2017 

Total Expenditures $20,956,338 $21,614,852 $21,181,296 $23,436,979 $23,425,356 

Total Unduplicated 
Clients 

9,624 9,655 9,671 10,156 9,883 

Average Cost/Client $2,178 $2,239 $2,190 $2,308 $2,370 

Ryan White Program  

Service Expenditures & Clients Served 
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SERVICE CATEGORY 2013 2014 2015 2016 2017 

MCM/PESN 8,368 8,613 8,700 9,009 8,656 

Outpatient/Ambulatory Hlth Svcs 5,908 5,948 5,410 5,278 5,021 

Oral Health Care 4,011 3,754 3,567 3,966 3,500 

Health Ins Premium & Cost Sharing Assist 397 921 1,243 1,331 1,415 

AIDS Pharmaceutical Assistance 1,835 2,022 1,534 1,352 1,162 

Mental Health Services 726 563 517 366 349 

Substance Abuse Svcs - Outpatient 66 93 59 83 120 

Medical Transportation Services 787 824 722 703 733 

Food Bank 428 632 784 769 709 

Substance Abuse Svcs - Residential 237 229 235 207 214 

Legal Services 161 128 131 119 100 

Outreach Services 1,591 1,244 1,060 1,208 965 

Total Number of  Unduplicated Clients Served 

by Service Category 
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CORE SERVICE 
CATEGORY 2013 2014 2015 2016 2017 

Outpatient/Ambulatory 
Health Services 

$9,618,335 $8,060,123 $6,635,024 $6,158,906 $6,847,772 

Health Ins Premium & 
Cost Sharing Assistance 

$679,885 $1,553,913 $2,958,812 $4,568,931 $5,348,849 

MCM/PESN $4,249,321 $4,715,670 $4,467,261 $4,605,160 $4,165,958 

Oral Health Care $2,602,136 $2,527,953 $2,507,114 $3,051,083 $2,443,947 

AIDS Pharmaceutical 
Assistance 

$464,876 $814,486 $781,336 $782,605 $441,202 

Mental Health Services $139,153 $138,318 $105,440 $104,260 $112,346 

Substance Abuse Services 
- Outpatient 

$86,930 $110,648 $90,372 $112,180 $110,357 

Total Expenditures 

by Core Service Category 
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SUPPORT SERVICE 
CATEGORY 2013 2014 2015 2016 2017 

Substance Abuse Services 
- Residential 

$2,049,125 $2,292,150 $2,096,575 $2,285,180  $2,276,435  

Food Bank $373,744 $712,842 $899,766 $1,079,971 $1,032,226 

Medical Transportation 
Services 

$149,303 $188,094 $144,580 $138,731 $161,815 

Legal Services $190,148 $151,943 $137,988 $171,387 $146,988 

Outreach Services $353,383 $348,715 $357,028 $378,586 $337,463 

Total Expenditures 

by Support Service Category 
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Medical Case Management &  

Peer Education Support Network 

(including Treatment Adherence) 
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Medical Case Management 

2013 2014 2015 2016 2017 

Total Clients 7,365 7,817 7,493 7,701 7,424 

% of All RW Clients 76.5% 81.0% 77.5% 75.8% 75.1% 

Total Cost $3,829,690 $4,181,434 $3,890,241 $3,997,460 $3,602,212 

% of Total Costs 18.3% 19.3% 18.4% 17.1% 15.4% 

Average Cost/Client $520 $535 $519 $519 $485 

Median Cost/Client $469 $471 $450 $451 $404 

Max.  Cost/Client $2,808 $3,042 $4,133 $3,490 $3,395 
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Percent of Clients Served and Percent Spent on  

Medical Case Management 
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Gender and Ethnicity 
Percent Receiving 

MCM 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 53.0% 49.0% 

Hispanic Female 6.6% 6.7% 

Black Male 15.2% 16.2% 

Black Female 9.4% 10.4% 

Haitian Male 4.1% 4.9% 

Haitian Female 4.6% 5.9% 

White Male 6.3% 6.0% 

White Female 0.8% 0.8% 

Medical Case Management  

by Gender and Ethnicity 
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Peer Education Support Network 

2013 2014 2015 2016 2017 

Total Clients 6,792 7,416 7,464 7,591 7,183 

% of All RW Clients 70.6% 76.8% 77.2% 74.7% 72.7% 

Total Cost $419,632 $523,544 $577,385 $616,132 $566,862 

% of Total Costs 2.0% 2.4% 2.7% 2.6% 2.4% 

Average Cost/Client $62 $71 $77 $81 $79 

Median Cost/Client $40 $49 $51 $54 $52 

Max.  Cost/Client $1,133 $1,397 $1,448 $1,443 $1,248 
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Percent of Clients Served and Percent Spent on  

Peer Education Support Network 
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Gender and Ethnicity 
Percent Receiving 

MCM/PESN 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 53.6% 49.0% 

Hispanic Female 7.0% 6.7% 

Black Male 13.7% 16.2% 

Black Female 8.2% 10.4% 

Haitian Male 4.8% 4.9% 

Haitian Female 5.7% 5.9% 

White Male 6.2% 6.0% 

White Female 0.8% 0.8% 

Peer Education Support Network  

by Gender and Ethnicity 
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Clients 
Total 
EXHD 

MCM - Face-to-Face Encounter 6,602 $1,236,676 

MCM – Documentation 7,159 $988,034 

MCM – Plan of Care activities 6,485 $603,026 

MCM - Adherence Counseling 6,568 $273,489 

PESN – Collateral 5,646 $171,122 

MCM – Telephone 4,718 $169,723 

PESN – Documentation 5,602 $155,636 

ACA Health Insurance Marketplace 1,989 $123,318 

PESN - Face-to-Face Encounter 2,859 $107,536 

MCM – RWP Training n/a $95,868 

Top 10 MCM/PESN Services 

By Expenditures 
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Clients 
Total 
EXHD 

MCM – Documentation 7,159 $988,034 

MCM - Face-to-Face Encounter 6,602 $1,236,676 

MCM - Adherence Counseling 6,568 $273,489 

MCM – Plan of Care activities 6,485 $603,026 

PESN – Collateral 5,646 $171,122 

PESN – Documentation 5,602 $155,636 

MCM - Telephone 4,718 $169,723 

PESN - Telephone Encounter with Client/Rep. 3,988 $62,827 

PESN - Face-to-Face Encounter 2,859 $107,536 

PESN - Adherence Counseling 2,102 $48,910 

Top 10 MCM/PESN Services 

By Clients Served 

FY 27 Service Utilization Data 

a
id

s
n

e
t.

o
rg

 

Outpatient/Ambulatory Health Services 
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Outpatient/Ambulatory Health Services 

2013 2014 2015 2016 2017 

Total Clients 5,908 5,948 5,410 5,278 5,021 

% of All RW Clients 61.4% 61.6% 55.9% 52.0% 50.8% 

Total Cost $9,618,335 $8,060,123 $6,635,024 $6,158,906 $6,847,772 

% of Total Costs 45.9% 37.3% 31.3% 26.3% 29.2% 

Average Cost/Client $1,628 $1,355 $1,226 $1,167 $1,364 

Median Cost/Client $1,329 $1,014 $915 $889 $1,036 

Max.  Cost/Client $21,663 $18,671 $10,344 $11,156 $52,534 
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Percent of Clients Served and Percent Spent on  

Outpatient/Ambulatory Health Services 
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 Gender and Ethnicity 
Percent Receiving 

O/AHS 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 49.3% 49.0% 

Hispanic Female 8.1% 6.7% 

Black Male 15.2% 16.2% 

Black Female 9.1% 10.4% 

Haitian Male 5.2% 4.9% 

Haitian Female 7.3% 5.9% 

White Male 5.1% 6.0% 

White Female 0.8% 0.8% 

Outpatient/Ambulatory Health Services 

by Gender and Ethnicity 
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Clients 
Total 
EXHD 

99214: Level 4 Established Patient Office Visit.  Must include 2 of 3 
key components or 25 minutes spent face-to-face with Pt. 

2,498 $1,102,124 

99213: Level 3 Established Patient Office Visit.  Must include 2 of 3 
key components or 15 minutes spent face-to-face with Pt. 

2,634 $754,046 

87536: HIV-1 Test 3,848 $709,847 

87491: STI Test for Chlamydia 2,831 $242,318 

87591: STI Test for Gonorrhea and Chlamydia 2,820 $240,602 

86359: T Cells Count 1,987 $187,697 

99204: Level 4 New Patient Office Visit.  Must include all 3 key 
components or 45 minutes spent face-to-face with Pt. 

528 $187,643 

87901: Genotype Resistance Test 439 $159,977 

99203: Level 3 New Patient Office Visit.  Must include all 3 key 
components or 30 minutes spent face-to-face with Pt. 

624 $147,742 

86480: TB Test 1,544 $137,419 

Top 10 Outpatient/Ambulatory Health Services 

By Expenditures 
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Clients 
Total 
EXHD 

87536: HIV-1 Test 3,848 $709,847 

80053: Comprehensive Metabolic Panel (Blood Test) 3,764 $104,125 

86360: T-cell Test that evaluates helper and suppressor cell 
immune status 

3,507 $62,995 

36415: Blood Collection 3,417 $21,894 

80061: Lipid Panel (Cholesterol Test) 2,919 $84,429 

87491: STI Test for Chlamydia 2,831 $242,318 

87591: STI Test for Gonorrhea and Chlamydia 2,820 $240,602 

86592: STI Test for Syphilis 2,691 $26,493 

99213: Level 3 Established Patient Office Visit.  Must include 2 of 
3 key components or 15 minutes spent face-to-face with Pt. 

2,634 $754,046 

85025: Blood count; complete CBC, automated 2,630 $52,351 

Top 10 Outpatient/Ambulatory Health Services 

By Clients Served 
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Health Insurance Premium & 

Cost Sharing Assistance 
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Health Insurance Premium & 

Cost Sharing Assistance 

2013 2014 2015 2016 2017 

Total Clients 397 921 1,243 1,331 1,415 

% of All RW Clients 4.1% 9.5% 12.9% 13.1% 14.3% 

Total Cost $679,885 $1,553,913 $2,958,812 $4,568,931 $5,348,849 

% of Total Costs 3.2% 7.2% 14.0% 19.5% 22.8% 

Average Cost/Client $1,713 $1,687 $2,380 $3,433 $3,780 

Median Cost/Client $1,050 $984 $1,574 $2,720 $2,558 

Max.  Cost/Client $23,482 $22,918 $11,876 $11,743 $12,752 
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Percent of Clients Served and Percent Spent on  

Health Insurance Premium & Cost Sharing Assistance 
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 Gender and Ethnicity 
Percent Receiving 

HIP/CSA 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 68.2% 49.0% 

Hispanic Female 4.6% 6.7% 

Black Male 6.0% 16.2% 

Black Female 4.1% 10.4% 

Haitian Male 4.3% 4.9% 

Haitian Female 4.5% 5.9% 

White Male 7.7% 6.0% 

White Female 0.5% 0.8% 

Health Insurance Premium & Cost Sharing Assistance  

by Gender and Ethnicity 
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Clients 
Total 
EXHD 

ACA Premiums (Monthly) 769 $4,846,143 

Medication Co-Payments (ACA) 249 $123,210 

Medication Co-Payments (RW) 145 $114,523 

Medication Co-Payments (ACA Wrap Around) 223 $72,277 

Office Visit Co-Payments (ACA Wrap Around) 360 $48,167 

Office Visit Co-Payments (RW/ACA) 327 $42,392 

Insurance Deductibles (ACA Wrap Around) 93 $36,200 

Insurance Deductibles (ACA) 75 $32,587 

Insurance Deductibles (RW) 20 $10,999 

Labs/Diagnostic Test Co-Payments (RW/ACA) 45 $10,229 

Lab/Diagnostic Test Co-Payments (ACA Wrap Around) 53 $8,299 

Types of 

HIP/CSA Services 
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Oral Health Care 
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Oral Health Care 

. 2013 2014 2015 2016 2017 

Total Clients 4,011 3,754 3,567 3,966 3,500 

% of All RW Clients 41.7% 38.9% 36.9% 39.1% 35.4% 

Total Cost $2,602,136 $2,527,953 $2,507,114 $3,051,083 $2,443,947 

% of Total Costs 12.4% 11.7% 11.8% 13.0% 10.4% 

Average Cost/Client $649 $673 $703 $769 $698 

Median Cost/Client $390 $390 $381 $429 $403 

Max.  Cost/Client $3,000 $5,000 $5,000 $5,600 $15,931 
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Percent of Clients Served and Percent Spent on  

Oral Health Care 
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Gender and Ethnicity 
Percent Receiving 
Oral Health Care 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 53.4% 49.0% 

Hispanic Female 6.8% 6.7% 

Black Male 12.7% 16.2% 

Black Female 9.2% 10.4% 

Haitian Male 4.7% 4.9% 

Haitian Female 6.1% 5.9% 

White Male 6.3% 6.0% 

White Female 0.8% 0.8% 

Oral Health Care  

by Gender and Ethnicity 
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Top 10 Oral Health Care Services 

By Expenditures 

Clients 
Total 
EXHD 

D2751: Crown-a porcelain cap placed on damaged teeth 202 $217,5332 

D4341: Cleaning of the crown & root surfaces to remove plaque & calculus 
on 4+ teeth per quadrant 

386 $165,006 

D2391: Resin-Based Composite Restorations – filling or reconstruction to 
one area on premolars or molars 

695 $153,382 

D2392: Resin-Based Composite Restorations – filling or reconstruction to 
two areas on premolars or molars 

619 $151,520 

D7210: extraction, erupted tooth requiring removal of bone and/or 
sectioning of tooth, and including elevation of mucoperiosteal flap if 

indicated 
525 $117,420 

D5214: Partial denture of the lower jaw 88 $108,416 

D4910: Periodontal Maintenance Procedures – used in the presence of a 
disease state  

718 $97,818 

D1110: Prophylaxis - Adult 1,104 $89,284 

D0330: Panoramic scan of both the upper & lower jaw 980 $79,014 

D5213: Partial denture of the upper jaw 57 $70,522 
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Clients 
Total 
EXHD 

D1330: Oral Hygiene Instruction 1,171 $50,040 

D0120: Periodic Oral Examination - Established Patient 1,155 $42,595 

D1110: Prophylaxis – removal of plaque, tartar & stains 1,104 $89,284 

D0330: Panoramic scan of both the upper & lower jaw 980 $79,014 

D1050: Comprehensive Oral Evaluation – New/Established Pt 771 $47,340 

D4910: Periodontal Maintenance Procedures – used in the presence of a 
disease state  

718 $97,818 

D2391: Resin-Based Composite Restorations – filling or 
reconstruction to one area on premolars or molars 

695 $153,382 

D0274: X-rays of back teeth 644 $29,430 

D2392: Resin-Based Composite Restorations – filling or 
reconstruction to two areas on premolars or molars 

619 $151,520 

D0210: X-ray of the whole mouth 581 $53,636 

Top 10 Oral Health Care Services 

By Clients Served 
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AIDS Pharmaceutical Assistance 
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AIDS Pharmaceutical Assistance 

2013 2014 2015 2016 2017 

Total Clients 1,835 2,022 1,534 1,352 1,162 

% of All RW Clients 19.1% 20.9% 15.9% 13.3% 11.8% 

Total Cost $464,876 $814,486 $781,336 $782,605 $441,202 

% of Total Costs 2.2% 3.8% 3.7% 3.3% 1.9% 

Average Cost/Client $253 $403 $509 $579 $380 

Median Cost/Client $63 $73 $79 $95 $75 

Max.  Cost/Client $10,986 $17,486 $13,379 $18,280 $12,082 
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Percent of Clients Served and Percent Spent on  

AIDS Pharmaceutical Assistance 
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Percent of Clients Served and Percent Spent  

by Prescription Drug Class 

All APA OI Meds 
Anti-HIV 

Agent 

Psychi- 
atric 
Meds 

Cardio- 
Hyperlip 

Meds 
Diabetes 

Meds 
Other RW 

Form. 

Total Clients 1,162 32 3 261 337 89 912 

% of All PD 
Clients 

11.8% 2.8% 0.3% 22.5% 29.0% 7.7% 78.5% 

Total Cost $441,202 $678 $6,362 $115,062 $107,465 $56,053 $149,295 

% of Total PD 
Costs 

1.9% 0.2% 1.4% 26.1% 24.4% 12.7% 33.8% 

Average 
Cost/Client 

$380 $21 $2,121 $441 $319 $630 $164 

Median 
Cost/Client 

$75 $14 $1,720 $87 $91 $108 $51 

Max.  
Cost/Client 

$12,082 $76 $3,442 $9,320 $2,199 $7,001 $3,946 
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 Gender and Ethnicity 

Percent Receiving 
AIDS Pharmaceutical 

Assistance 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 55.5% 49.0% 

Hispanic Female 7.2% 6.7% 

Black Male 13.0% 16.2% 

Black Female 8.1% 10.4% 

Haitian Male 3.3% 4.9% 

Haitian Female 4.6% 5.9% 

White Male 7.5% 6.0% 

White Female 0.7% 0.8% 

AIDS Pharmaceutical Assistance 

by Gender and Ethnicity 
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Gender and 
Ethnicity 

All APA 
(n=1,162) 

OI Meds 
(n=30) 

Anti-HIV 
Agent 
(n=3) 

Psychi-
atric 

Meds 
(n=261) 

Cardio- 
Hyperlip 

Meds 
(n=337) 

Diabetes 
Meds 
(n=89) 

Other RW 
Formulary 

(n=912) 

Hispanic Male 55.5% 50.0% 0.0% 55.7% 50.2% 46.6% 56.6% 

Hispanic 
Female 

7.2% 6.3% 0.0% 7.8% 8.1% 11.4% 7.2% 

Black Male 13.0% 15.6% 66.7% 7.5% 12.6% 14.8% 12.6% 

Black Female 8.1% 9.4% 0.0% 11.0% 12.0% 14.8% 8.1% 

Haitian Male 3.3% 3.3% 0.0% 2.4% 5.4% 3.4% 3.1% 

Haitian Female 4.6% 9.4% 33.3% 3.5% 6.9% 5.7% 4.3% 

White Male 7.5% 6.3% 0.0% 9.8% 4.8% 3.4% 7.3% 

White Female 0.7% 0.0% 0.0% 2.4% 0.0% 0.0% 0.7% 

Prescription Drug Class  

by Gender and Ethnicity 
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Clients 
Total 
EXHD 

RX0922 – Quetiapine (Psychiatric Med.) 38 $43,777 

RX0817 – Atorvastatin (Cardio-Hyperlip Med.) 108 $31,960 

RX0816 – Rosuvastatin Calcium (Cardio-Hyperlip Med.) 55 $30,148 

RX1101 – Omeprazole (Gastric Med.) 79 $29,576 

RX0206 - Insulin Glargine Injection (Diabetes Med.) 27 $28,676 

RX1201 – Testosterone Injection Enanthate/Cypionate (Other 
RW Formulary) 

72 $14,748 

RX1803 – Albuterol (Other RW Formulary) 88 $11,501 

RX0926 – Temazepam (Cardio-Hyperlip Med.) 49 $10,849 

RX0815 – Gemfibrozil (Cardio-Hyperlip Med.) 41 $10,436 

RX0208 – Insulin Aspart Injection (Diabetes Med.) 9 $10,242 

Top 10 Prescribed Pharmaceutical Drugs 

By Expenditures 
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RX0514 – Doxycycline (oral) (Bacterial treatment) 140 $6,554 

RX0106 – Ibuprofen (Anti-Inflammatory Med.) 127 $8,061 

RX0817 – Atorvastatin (Cardio-Hyperlip Med.) 108 $31,960 

RX1803 – Albuterol (Asthma Med.) 88 $11,501 

RX0812 – Hydrochlorothiazide/HCTZ (Cardio-Hyperlip Med.) 84 $3,651 

RX1101 – Omeprazole (Gastric Med.) 79 $29,576 

RX1201 – Testosterone Injection Enanthate/Cypionate (Other 
RW Formulary Med.) 

72 $14,748 

RX0518 – Metronidazole (Antibiotic.) 62 $1,242 

RX0913 – Trazodone (Psychiatric Med.) 61 $4,870 

RX0xxx – Amoxicillin (Antibiotic) 57 $803 

Top 10 Prescribed Pharmaceutical Drugs 

By Clients Served 
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Mental Health Services 
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Mental Health Services 

2013 2014 2015 2016 2017 

Total Clients 726 563 517 366 349 

% of All RW Clients 7.5% 5.8% 5.4% 3.6% 3.5% 

Total Cost $139,153 $138,318 $105,440 $104,260 $112,346 

% of Total Costs 0.7% 0.6% 0.5% 0.4% 0.5% 

Average Cost/Client $192 $246 $204 $285 $322 

Median Cost/Client $98 $98 $98 $98 $130 

Max.  Cost/Client $3,640 $3,543 $4,323 $3,088 $2,763 
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Percent of Clients Served and Percent Spent on  

Mental Health Services 
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Gender and Ethnicity 
Percent Receiving 

Mental Health Svcs 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 46.6% 49.0% 

Hispanic Female 5.0% 6.7% 

Black Male 24.6% 16.2% 

Black Female 12.2% 10.4% 

Haitian Male 1.2% 4.9% 

Haitian Female 3.0% 5.9% 

White Male 6.5% 6.0% 

White Female 0.9% 0.8% 

Mental Health Services  

by Gender and Ethnicity 
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MH2 - Individual Mental Health Counseling Level II 334 $109,655 

MH1 - Individual Mental Health Counseling Level I 9 $1,462 

MH2 – Group Mental Health Counseling Level II 12 $1,120 

Types of 

Mental Health Services 
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Substance Abuse Services - Outpatient  
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Substance Abuse Services - Outpatient 

2013 2014 2015 2016 2017 

Total Clients 66 93 59 83 120 

% of All RW Clients 0.7% 1.0% 0.6% 0.8% 1.2% 

Total Cost $86,930 $110,648 $90,372 $112,180 $110,357 

% of Total Costs 0.4% 0.5% 0.4% 0.5% 0.5% 

Average Cost/Client $1,317 $1,190 $1,532 $1,352 $920 

Median Cost/Client $891 $630 $630 $540 $287 

Max.  Cost/Client $5,821 $5,676 $5,721 $9,669 $7,362 
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Percent of Clients Served and Percent Spent on  

Substance Abuse Services - Outpatient 
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Gender and Ethnicity 
Percent Receiving 
SAS - Outpatient 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 19.3% 49.0% 

Hispanic Female 1.7% 6.7% 

Black Male 37.8% 16.2% 

Black Female 28.6% 10.4% 

Haitian Male 0.0% 4.9% 

Haitian Female 0.8% 5.9% 

White Male 7.6% 6.0% 

White Female 4.2% 0.8% 

Substance Abuse Services - Outpatient 

by Gender and Ethnicity 
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SA - IS1- Individual Counseling Level I 66 $68,070 

SA - GS2 - Group Counseling Level II 61 $17,760 

SA - GS1 - Group Counseling Level I 47 $13,668 

SA - IS2 - Individual Counseling Level II 16 $10,584 

Types of 

Substance Abuse Services - Outpatient 
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Substance Abuse Services – Residential 
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Substance Abuse Services - Residential 

2013 2014 2015 2016 2017 

Total Clients 237 229 235 207 214 

% of All RW Clients 2.5% 2.4% 2.4% 2.0% 2.2% 

Total Cost $2,049,125 $2,292,150 $2,096,575 $2,285,180 $2,276,435 

% of Total Costs 9.8% 10.6% 9.9% 9.8% 9.7% 

Average Cost/Client $8,646 $10,009 $8,922 $11,040 $10,638 

Median Cost/Client $8,250 $9,750 $8,400 $9,720 $9,720 

Max.  Cost/Client $21,500 $25,050 $18,000 $30,780 $36,720 
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Percent of Clients Served and Percent Spent on  

Substance Abuse Services - Residential 
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Gender and Ethnicity 
Percent Receiving 
SAS - Residential 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 25.8% 49.0% 

Hispanic Female 4.8% 6.7% 

Black Male 33.5% 16.2% 

Black Female 17.7% 10.4% 

Haitian Male 0.5% 4.9% 

Haitian Female 0.5% 5.9% 

White Male 12.9% 6.0% 

White Female 4.3% 0.8% 

Substance Abuse Services - Residential 

by Gender and Ethnicity 
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Food Bank 

2013 2014 2015 2016 2017 

Total Clients 428 632 784 769 709 

% of All RW Clients 4.5% 6.5% 8.1% 7.6% 7.2% 

Total Cost $373,744 $712,842 $899,766 $1,079,971 $1,032,226 

% of Total Costs 1.8% 3.3% 4.2% 4.6% 4.4% 

Average Cost/Client $873 $1,128 $1,148 $1,404 $1,456 

Median Cost/Client $888 $1,036 $999 $1,228 $1,251 

Max.  Cost/Client $1,924 $2,516 $2,368 $3,219 $3,463 
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Percent of Clients Served and Percent Spent on  

Food Bank 
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Gender and Ethnicity 
Percent Receiving 

Food Bank Services 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 47.4% 49.0% 

Hispanic Female 6.4% 6.7% 

Black Male 17.9% 16.2% 

Black Female 14.8% 10.4% 

Haitian Male 4.3% 4.9% 

Haitian Female 4.0% 5.9% 

White Male 4.4% 6.0% 

White Female 0.9% 0.8% 

Food Bank  

by Gender and Ethnicity 
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Medical Transportation Services 

2013 2014 2015 2016 2017 

Total Clients 787 824 722 703 733 

% of All RW Clients 8.2% 8.5% 7.5% 6.9% 7.4% 

Total Cost $149,303 $188,094 $144,580 $138,731 $161,815 

% of Total Costs 0.7% 0.9% 0.7% 0.6% 0.7% 

Average Cost/Client $190 $228 $200 $197 $221 

Median Cost/Client $125 $126 $126 $125 $133 

Max.  Cost/Client $752 $756 $797 $797 $797 
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Medical Transportation Services 
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Gender and Ethnicity 
Percent Receiving 

Medical Transp. Svcs 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 35.3% 49.0% 

Hispanic Female 8.4% 6.7% 

Black Male 21.5% 16.2% 

Black Female 10.8% 10.4% 

Haitian Male 7.7% 4.9% 

Haitian Female 11.2% 5.9% 

White Male 3.6% 6.0% 

White Female 1.5% 0.8% 

Medical Transportation Services  

by Gender and Ethnicity 
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Legal Services 

2013 2014 2015 2016 2017 

Total Clients 161 128 131 119 100 

% of All RW Clients 1.7% 1.3% 1.4% 1.2% 1.0% 

Total Cost $190,148 $151,943 $137,988 $171,387 $146,988 

% of Total Costs 0.9% 0.7% 0.7% 0.7% 0.6% 

Average Cost/Client $1,181 $1,187 $1,053 $1,440 $1,470 

Median Cost/Client $585 $765 $657 $909 $653 

Max.  Cost/Client $11,183 $5,670 $6,584 $11,268 $14,808 
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Percent of Clients Served and Percent Spent on  

Legal Services 

1.7% 
1.3% 1.4% 1.2% 1.0% 

0.9% 0.7% 0.7% 0.7% 
0.6% 

0% 

10% 

2013 2014 2015 2016 2017 

% of LS Clients % of LS Costs 

FY 27 Service Utilization Data 

a
id

s
n

e
t.

o
rg

 

Gender and Ethnicity 
Percent Receiving 

Legal Services 

Percent of 
All Ryan White 
Program Clients 

Hispanic Male 44.4% 49.0% 

Hispanic Female 6.1% 6.7% 

Black Male 19.2% 16.2% 

Black Female 12.1% 10.4% 

Haitian Male 1.0% 4.9% 

Haitian Female 6.1% 5.9% 

White Male 9.1% 6.0% 

White Female 2.0% 0.8% 

Legal Services  

by Gender and Ethnicity 



35 

FY 27 Service Utilization Data 

a
id

s
n

e
t.

o
rg

 

Thank you for your attention! 

 

Any questions? 


