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1/01/19 -
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12/01/19 -
6/30/20

AHF Coconut Grove 1.1% 1.5% 1.9% 2.4% 2.4% 1.5% 1.9% 3.0% 2.4% 2.9% 8.4% 13.4% 18.9%
AHF Homestead 10.1% 7.7% 6.4% 9.3% 3.8% 6.1% 2.4% 4.9% 7.0% 11.8% 18.3% 21.6% 23.1%
AHF Liberty City 2.2% 0.0% 1.4% 1.5% 4.1% 0.7% 2.8% 1.4% 0.7% 3.6% 7.6% 5.2% 4.2%

AHF Miami Beach 6.5% 7.7% 8.6% 8.6% 4.1% 1.8% 2.5% 3.1% 4.5% 6.5% 15.8% 12.6% 18.1%
AHF N. Miami Beach 3.3% 4.0% 3.0% 2.7% 4.0% 7.5% 4.5% 5.1% 3.5% 6.1% 14.0% 16.2% 23.6%

Borinquen 4.2% 4.3% 5.8% 7.3% 6.6% 5.9% 4.6% 5.5% 6.6% 8.1% 13.1% 13.7% 18.1%
Care Resource LH 2.5% 3.7% 2.5% 0.6% 4.2% 5.8% 6.5% 5.3% 2.4% 5.1% 9.0% 6.3% 13.9%

Care Resource MB 0.0% 0.0% 0.0% 0.0% 1.0% 2.0% 0.0% 0.0% 3.1% 11.3% 5.4% 15.4% 22.4%
Care Resource MT 5.5% 3.0% 4.8% 4.9% 6.4% 6.2% 6.0% 6.5% 6.9% 9.1% 13.1% 15.3% 19.9%

Citrus 0.9% 0.0% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 1.0% 12.5% 29.9% 49.4% 58.1%
Emnpower U 0.0% 2.0% 1.5% 1.0% 1.8% 1.8% 1.4% 2.2% 3.5% 4.2% 13.6% 13.3% 23.5%

JTCHS 2.0% 0.7% 0.7% 0.7% 0.7% 2.0% 0.0% 2.0% 2.9% 6.5% 10.0% 13.0% 15.9%
Latino Salud Miami 0.0% 20.0% 8.3%

Latino Salud WC/SW n/a 0.0% n/a
MBCHC (Total) 8.3% 5.2% 5.9% 5.4% 6.7% 5.7% 6.8% 6.2% 5.2% 6.5% 11.5% 16.3% 22.6%

Beverly Press 3.1% 5.4% 10.0% 6.5%
Miami Beach 6.8% 11.1% 27.3% 21.2%

North Miami Beach 5.0% 15.1% 14.5% 34.2%
PHI North Dade 0.0% 1.3% 1.4% 2.8% 2.1% 1.4% 3.6% 2.2% 2.9% 17.2% 14.3% 21.0% 22.6%

PHT PET Ctr. 8.3% 7.5% 5.6% 5.6% 6.0% 5.2% 4.2% 4.2% 4.2% 15.9% 22.4% 24.2% 31.9%
PHT SFAN 6.4% 4.7% 7.6% 8.0% 8.0% 8.9% 9.7% 8.1% 8.9% 30.7% 36.9% 47.0% 53.6%

UM CAP 11.4% 5.8% 10.2% 11.0% 8.7% 5.7% 8.3% 12.5% 13.2% 5.6% 23.0% 31.3% 39.4%
Overall Missing VL Rate 5.2% 4.6% 5.5% 5.6% 5.7% 5.7% 5.7% 5.8% 6.0% 14.4% 19.8% 25.0% 30.5%

Total # of RWP Clients 7,117 6,474 6,474 7,056 7,214 7,200 7,198 7,184 7,168 6,242 7,570 6,516 6,606
Total # of Missing VLS 372 295 295 395 408 407 409 415 429 898 1,498 1,626 2,017

Rates between 10% and 11%
Rates greater than 11%

Missing Viral Load Report:  Comparative Analysis
7/13/2020

Disclaimer:  All discussions concerning subrecipient-specific results are to focus on quality-improvement initiatives, not the agencies indicated below.  Discussions concerning subrecipient deficiencies and 
related corrective actions are the sole responsibility of the Recipient (i.e., Miami-Dade County).  Discussions not adhering to this requirement will be redirected by staff.

Percent of Missing Viral Loads
RWP Subrecipient

Sites

Legend
Top performing agencies

Please note: data as of the 9/1/2019 thru 3/31/2020 reporting period is based on the Provide Enterprise system.  Beginning in late March 
2020, the MDC RWP suspened the Viral Load requirement through at least the beginning of September 2020 due to the COVID-19 pandemic. 
Observed difference as of the 9/1/2019 thru 3/31/2020 reporting period may be due to how the data are collected and/or assigned to 
MCM agencies in Provide and/or the impact of the COVID-19 pandemic on RWP service delivery. Until further notice, all data as of 3/1/2020 
is for informational purposes only.
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