
MDC-RWP CLINICAL QUALITY MANAGEMENT (CQM) PERFORMANCE REPORT CARD
FY 2022-2023

REVISION DATE: 12/20/2022 REVISION: A

C1. Total RWP Clients 8,600 499 740 195 687 267 769 1,093 116 53 214 138
C2. In medical care (IMC, TG ≥ 95%) 91% 7,816 94% 470 96% 708 91% 178 95% 650 95% 254 94% 725 92% 1,001 90% 104 89% 47 88% 189 96% 132
C3. Retained in medical care (RiMC, TG ≥ 90%) 69% 5,944 74% 369 80% 593 74% 145 68% 465 78% 208 75% 578 74% 811 63% 73 60% 32 46% 98 88% 121
C4. RWP Clients w/ suppressed VL (TG ≥ 80%) 80% 6,869 85% 423 77% 572 77% 151 86% 588 84% 225 84% 649 83% 912 76% 88 53% 28 65% 140 89% 123

C5.
RWP Clients w/ non-missing VL data                    
(TG ≥ 95%)

87% 7,513 93% 466 81% 599 85% 165 93% 638 95% 253 93% 714 90% 979 85% 99 85% 45 75% 160 95% 131

M1. Active MCM Clients 6,942 342 469 96 327 193 297 568 75 35 168 120
M2. MCM Clients IMC (TG ≥ 95%) 97% 6,753 99% 337 100% 468 99% 95 97% 317 100% 193 98% 292 97% 552 96% 72 100% 35 84% 141 100% 120
M3. MCM Clients RiMC (TG ≥ 90%) 79% 5,507 79% 270 89% 419 79% 76 68% 223 88% 169 79% 236 79% 451 71% 53 74% 26 28% 47 96% 115
M4. MCM Clients w/ suppressed VL (TG ≥ 80%) 87% 6,039 90% 308 83% 387 85% 82 89% 291 90% 173 89% 264 90% 511 77% 58 60% 21 63% 105 93% 112

M5.
MCM Clients w/ non-missing VL data                   
(TG ≥ 95%)

95% 6,575 98% 336 85% 400 97% 93 96% 313 99% 192 98% 292 96% 548 89% 67 97% 34 72% 121 99% 119

M6.
MCM Clients w/ 2 or more Plans of Care 
updated/developed  90 or more days apart        
(TG ≥ 95%)

89% 5,552 90% 251 95% 416 97% 72 98% 279 98% 171 90% 226 84% 440 96% 49 85% 23 0% 0 100% 110

M6a. MCM Clients eligible for M6 6,220 280 440 74 285 174 250 523 51 27 50 110

M7.
MCM Clients w/ MCM contact in less than or 
equal to 90 days (TG ≥ 95%)

89% 6,133 89% 303 91% 423 91% 86 84% 273 93% 180 85% 251 95% 535 96% 71 94% 31 67% 105 96% 115

M7a. MCM Clients eligible for M7 6,871 342 466 95 325 193 296 564 74 33 156 120

M8.
MCM Clients w/ contact/update in 210 days or 
less

99% 6,902 100% 342 100% 468 100% 96 99% 325 100% 193 100% 297 100% 566 99% 74 100% 35 96% 162 100% 120

M9.
MCM Clients receiving oral health care               
(TG ≥ 50%)

31% 2,140 30% 101 23% 108 9% 9 21% 69 28% 55 17% 51 30% 171 69% 52 14% 5 19% 32 15% 18

N1. Active OAHS Clients 4,964 179 246 72 139 124 188 294 52 29 116 39
N2. OAHS Clients IMC (TG ≥ 95%) 100% 4,964 100% 179 100% 246 100% 72 100% 139 100% 124 100% 188 100% 294 100% 52 100% 29 100% 116 100% 39
N3. OAHS Clients RiMC (TG ≥ 90%) 86% 4,281 81% 145 85% 210 81% 58 72% 100 90% 111 82% 155 85% 249 79% 41 72% 21 55% 64 95% 37
N4. OAHS Clients w/ suppressed VL (TG ≥ 80%) 86% 4,288 91% 163 62% 153 83% 60 84% 117 87% 108 87% 163 90% 265 81% 42 59% 17 64% 74 92% 36

N5.
OAHS Clients w/ non-missing VL data                   
(TG ≥ 95%)

95% 4,700 100% 179 68% 168 97% 70 96% 134 99% 123 99% 187 98% 287 92% 48 93% 27 77% 89 100% 39

D1. OHC Clients treated by subrecipients 2,381 N/A N/A N/A N/A N/A 511 63 N/A 59 20
D2. OHC Clients w/ annual oral exam  (TG ≥ 75%) 71% 1,682 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 71% 361 83% 52 N/A N/A 36% 21 65% 13

Oral Health Care (OHC)

Medical Case Management (MCM)

Outpatient/Ambulatory Health Services (OAHS)

HIV Care Continuum 
AHF MBAHF LC

Discalimer: Data indicates key HAB/HRSA Care Continuum health outcome measures for Ryan White Program clients.  See variable explanation for details on how outcomes were computed.
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MDC-RWP CLINICAL QUALITY MANAGEMENT (CQM) PERFORMANCE REPORT CARD
FY 2022-2023

REVISION DATE: 12/20/2022 REVISION: A

C1. Total RWP Clients 8,600 849 525 1,788 272 188 109 3,554 167 344 1,780 1,065
C2. In medical care (IMC, TG ≥ 95%) 91% 7,816 98% 829 97% 511 93% 1,658 91% 248 94% 177 84% 92 96% 3,411 98% 164 98% 338 97% 1,729 98% 1,044
C3. Retained in medical care (RiMC, TG ≥ 90%) 69% 5,944 80% 682 78% 410 68% 1,224 70% 190 73% 138 45% 49 81% 2,872 86% 144 85% 294 82% 1,464 85% 905
C4. RWP Clients w/ suppressed VL (TG ≥ 80%) 80% 6,869 93% 789 90% 473 85% 1,524 72% 197 86% 161 60% 65 87% 3,087 88% 147 87% 298 87% 1,548 84% 895

C5.
RWP Clients w/ non-missing VL data                    (TG 
≥ 95%)

87% 7,513 97% 820 96% 506 91% 1,632 85% 230 93% 174 77% 84 91% 3,244 97% 162 96% 331 96% 1,712 97% 1,032

M1. Active MCM Clients 6,942 167 129 1,251 190 125 85 771 131 153 1,315 103
M2. MCM Clients IMC (TG ≥ 95%) 97% 6,753 97% 162 95% 123 98% 1,220 98% 187 98% 123 85% 72 91% 703 99% 130 100% 153 99% 1,303 93% 96
M3. MCM Clients RiMC (TG ≥ 90%) 79% 5,507 77% 128 76% 98 75% 942 86% 164 75% 94 41% 35 72% 554 92% 120 93% 143 85% 1,122 67% 69
M4. MCM Clients w/ suppressed VL (TG ≥ 80%) 87% 6,039 91% 152 92% 119 90% 1,131 85% 162 92% 115 61% 52 79% 612 91% 119 89% 136 88% 1,153 79% 81

M5.
MCM Clients w/ non-missing VL data                   (TG 
≥ 95%)

95% 6,575 97% 162 93% 120 97% 1,214 97% 184 98% 123 80% 68 84% 647 99% 130 96% 147 98% 1,291 92% 95

M6.
MCM Clients w/ 2 or more Plans of Care 
updated/developed  90 or more days apart        (TG 
≥ 95%)

89% 5,552 78% 125 100% 124 96% 1,066 45% 76 95% 113 41% 19 70% 500 90% 112 89% 131 97% 1,157 97% 92

M6a. MCM Clients eligible for M6 6,220 160 124 1,116 170 119 46 712 125 148 1,191 95

M7.
MCM Clients w/ MCM contact in less than or equal 
to 90 days (TG ≥ 95%)

89% 6,133 71% 114 94% 121 90% 1,113 71% 132 98% 120 77% 64 81% 602 92% 120 99% 151 94% 1,225 100% 103

M7a. MCM Clients eligible for M7 6,871 160 129 1,243 187 123 83 743 131 153 1,308 103

M8. MCM Clients w/ contact/update in 210 days or less 99% 6,902 98% 164 100% 129 100% 1,249 99% 189 99% 124 98% 83 97% 751 100% 131 100% 153 100% 1,310 100% 103

M9.
MCM Clients receiving oral health care               (TG 
≥ 50%)

31% 2,140 37% 62 43% 56 35% 436 17% 32 28% 35 8% 7 38% 290 35% 46 65% 99 32% 420 17% 18

N1. Active OAHS Clients 4,964 113 39 286 138 21 N/A N/A 1,814 43 56 337 639
N2. OAHS Clients IMC (TG ≥ 95%) 100% 4,964 100% 113 100% 39 100% 286 100% 138 100% 21 N/A N/A 100% 1,814 100% 43 100% 56 100% 337 100% 639
N3. OAHS Clients RiMC (TG ≥ 90%) 86% 4,281 86% 97 85% 33 90% 256 81% 112 76% 16 N/A N/A 89% 1,622 93% 40 88% 49 87% 293 90% 572
N4. OAHS Clients w/ suppressed VL (TG ≥ 80%) 86% 4,288 98% 111 97% 38 87% 249 73% 101 76% 16 N/A N/A 91% 1,654 86% 37 89% 50 85% 287 86% 547

N5.
OAHS Clients w/ non-missing VL data                   (TG 
≥ 95%)

95% 4,700 100% 113 100% 39 99% 283 89% 123 90% 19 N/A N/A 94% 1,712 100% 43 98% 55 98% 330 99% 632

D1. OHC Clients treated by subrecipients 2,381 399 N/A 204 N/A 77 N/A 315 N/A 110 623 N/A
D2. OHC Clients w/ annual oral exam  (TG ≥ 75%) 71% 1,682 60% 238 N/A N/A 88% 180 N/A N/A 56% 43 N/A N/A 85% 269 N/A N/A 66% 73 69% 432 N/A N/A

Discalimer: Data indicates key HAB/HRSA Care Continuum health outcome measures for Ryan White Program clients.  See variable explanation for details on how outcomes were computed.
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