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Introduction 
Your presenters today are Marlen Meizoso and Christina Bontempo, Partnership 
Staff who have more than 20 years combined experience with the Partnership and 
the Ryan White Program. 

If you have questions or comments along the way, please chat or come off mute 
throughout the presentation.

This presentation will be posted with Get on Board Training at 
www.aidsnet.org/the-partnership#getonboard1 and with meeting reference 
documents at www.aidsnet.org/the-partnership#partnership1.
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Why We’re Here 
Your time is valuable!  Let’s put it to good use!

We recognize the volume of materials Partnership members are asked to review 
prior to a meeting can be overwhelming.

Today’s training is designed to prepare you for the March 18, 2024, Partnership 
meeting.  

We hope today’s presentation will enhance your membership experience by giving 
you a clear understanding of the motions you will be asked to vote on at the 
Partnership meeting.
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Today’s Topics
Why understanding motions matters.

What is PCN# 16-02 and why is it important? 

What are Service Definitions and why are they important?

What are the Miami-Dade County Ryan White Program Minimum Primary Medical Care 
Standards?

Overview of:
➢ Care and Treatment Committee recommendations.
➢ Community Coalition Roundtable recommendations of new Partnership Members.
➢ Directives to staff from the Strategic Planning Committee.
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Why Understanding Motions Matters
Members are asked to vote on a really wide range of topics, many of which you wouldn’t 
encounter in your regular professional or personal life.

When was the last time you talked about Service Definitions over dinner? 

When you vote on a motion at a meeting, your vote is recorded and becomes part of the 
public record.  

This means, you are on record as agreeing (or disagreeing) with an action taken by the 
board.

It’s really important that you’re comfortable in your understanding of how you’re voting on 
each motion.  

Please ask questions if you’re not sure!
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Tools: AIDSNET

www.aidsnet.org/the-partnership#partnership1
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Tools: Committee Report
FY 2024 Service Definitions

Attachment #4

# Motion Details

1 Motion to accept the changes to 

the AIDS Pharmaceutical Service 

Definition, as discussed.

The FY 2024 AIDS Pharmaceutical Service 

Definition was reviewed, edited for content, 

and updated.

Updates are highlighted in Attachment #4, 

below.
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The general topic of discussion.

The Attachment reference, if any, which 
will immediately follow the motion.

The motion as proposed by the 
Committee.

Usually read by the Committee 
Officer who is a Partnership 
member.

The Committee’s justification 
or explanation for bringing the 
motion to the Partnership.



What is PCN# 16-02?
A “PCN” is a Policy Clarification Notice from the Health Services and Resources Administration 
(HRSA) to inform Ryan White Program service delivery and program compliance.

PCN #16-02 details the Ryan White HIV/AIDS Program (RWHAP):

➢ Allowable Core Medical Services and Support Services;
➢ Eligible individuals;
➢ Allowable uses of funds;
➢ Individual service descriptions; and 
➢ Program guidance.

Definitions within PCN #16-02 form the minimum basis of our local Part A/MAI Service Definitions.
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What are Service Definitions?
Service definitions are the guiding documents for Ryan White Program subrecipients 
(service providers) in delivering contracted services.  They contain: 

➢ Detailed service explanation incorporating PCN #16-02 guidance;
➢ Priority Ranking as determined in the Annual Needs Assessment;
➢ Program operation requirements;
➢ Rules for reimbursement;
➢ Eligibility criteria;
➢ Restrictions and/or limitations on eligibility or frequency of use;
➢ Rules for reporting; and 
➢ Other guidance, such as Letters of Medical Necessity, links to additional resources, etc. 
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Why are Service Definitions Important?
Service definitions “define” the standards for care 
across the Ryan White Program Part A/MAI service 
system.

If you are a provider of services, you are expected to 
operate under the guidance of these definitions.

If you are a Ryan White Program client, this is what you 
can expect as your service experience.

If you are a Partnership member, you will be asked to 
vote on updates to the Service Definitions every year.
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Overview of Recommendations
The Care and Treatment Committee has reviewed 10 FY 2024 Service Definitions for the 
Partnership's consideration on March 18:

➢ AIDS Pharmaceutical Assistance;
➢ Mental Health Services;
➢ Outpatient Ambulatory Health Services (OAHS);
➢ Other Professional Services: Legal Services and Permanency Planning;
➢ Outreach Services;
➢ Emergency Financial Assistance;
➢ Health Insurance Premium and Cost Sharing Assistance for Low-Income Individuals (Health 

Insurance Assistance);
➢ Medical Case Management, Including Treatment Adherence Services;
➢ Medical Transportation; and
➢ Food Bank.
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Overview of Recommendations
Recommended changes from the Care and Treatment Committee are redlined or 
highlighted in the attachments and include:
➢ Updates to priority rankings;
➢ Updates on language, e.g. changing “physician” to “licensed medical provider”;
➢ Additional updates on language for clarity;
➢ Addition of Letters of Medical Necessity references (AIDS Pharmaceutical);
➢ Updates to programmatic language (Food Bank);
➢ Updates on eligible plans (Health Insurance); and 
➢ Some updates are pending publication of references, and these are highlighted in the 

document (Outpatient Ambulatory Health Services).
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Motions on Updates
Here is an example of redlined changes.

When a motion is brought to the Partnership to 
accept changes, you can just look for the redlined 
or highlighted sections.
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Standards of Care 
The Minimum Primary Medical Care Standards are the ‘minimum” standards all local Ryan 
White Program funded practitioners should follow.  

The Minimum Primary Medical Care Standards are reviewed and updated annually and 
include:
➢ US Department of Health and Human Services (DHHS) Guidelines and other standards of 

care, referenced with links to the complete texts; 
➢ The schedule of health assessments, e.g. colonoscopies, vaccinations, etc.; and
➢ Requirements for practitioners providing the services.

Minimum Primary Medical Care and Oral Health Care Standards are reviewed by the 
Medical Care Subcommittee.  Their recommendations are brought to the Care and 
Treatment Committee and then to the Partnership for final consideration.  

If you are a Partnership member, you will be asked to vote on those recommendations on 
March 18.
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New Partnership Applicants
The Community Coalition Roundtable is responsible for recommending new applicants 
to the Partnership for appointment by the Mayor of Miami-Dade County.

Partnership members should expect to vote on 
recommended new applicants for the next several months!   

Applicants brought to the Partnership for consideration have completed:
➢ The Online Interested Form;
➢ A personal interview with one or more Roundtable members and staff;
➢ A full Roundtable member interview; and 
➢ All required application paperwork.

Please make our new applicants feel welcome!
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Directives to Staff
The Strategic Planning Committee is responsible for administering the annual 
Assessment of the Administrative Mechanism survey which is a HRSA requirement of 
Planning Councils (The Partnership).

This year, Strategic Planning Committee members have directed staff to ask our HRSA 
Project Officer for clarification on the Administrative Mechanism process and timeline. 

Partnership members will be asked to consider their motion.  A full explanation will be 
provided in the Committee Report.
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Reminder

www.aidsnet.org/the-partnership#partnership1
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Contact us for more information!

Marlen Meizoso, M.A., Project Manager/Research 
Associate, Marlen@behavioralscience.com 

Christina Bontempo, Project Manager/Community 
Liaison, Cbontempo@behavioralscience.com

mailto:Marlen@behavioralscience.com
mailto:Cbontempo@behavioralscience.com
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