
   

 

Ryan White Part A/MAI Program                             

Medical Case Management & Peer Educator 

Basic Training                          

 
 Welcome/Attendance                                               

Sandra Sergi, CQM Program Manager, Behavioral Science 
Research 

 History of HIV                                                         
Allison Ruby (She/Her),Community Liaison, Merck & Co., Inc 

 Miami-Dade HIV/AIDS Partnership – Membership and 
Resources                                                                                                                             
Christina Bontempo, Project Manager/Community Liaison,   
Behavioral Science Research 

 ADAP 101                                                              
Javier Romero, MD, MPH / ADAP-Miami-Florida Department 
of Health in Miami-Dade County, ADAP Program Manager 

BREAK  

 About Biktarvy                                                        
Carolina Alcala, Community Liaison - HIV Community 
Miami-Dade and Monroe Counties, Gilead 

 Welcome to the Miami-Dade Ryan White Program 
Presentation –  An Introductory Guide                         
Sandra Sergi, CQM Program Manager, BSR 
https://www.miamidade.gov/global/service.page?Md
uid_service=ser1482944607068715                                                                                                               

 Medical Case Management, Including Treatment 
Adherence Services – Understanding your role in Quality.                                                                         
Sandra Sergi, CQM Program Manager, Behavioral Science Research  

 Q&A Session 

 Certificates  

 Meeting Time:  

February 26, 2025 
 
10:00 a.m. – 12:30 p.m. 
1:30 p.m. -5:00 p.m. 
 
 

Microsoft Teams Need help? 

Join the meeting now 

Meeting ID: 282 492 151 678 

Passcode: Xw2sF6jr 

 

Sandra Sergi, CQM Program Manager 
Behavioral Science Research                              
2121 Ponce De Leon Blvd                      
Suite 240                                                    
Coral Gables, FL 33134 

 
 

 

 

 

 

 

 

 

A G E N D A  
 

https://www.miamidade.gov/global/service.page?Mduid_service=ser1482944607068715
https://www.miamidade.gov/global/service.page?Mduid_service=ser1482944607068715
https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmVjY2ExODEtZmJjNS00Mzk1LTljY2EtYTZmOWQ2NzQyNTA4%40thread.v2/0?context=%7b%22Tid%22%3a%22cf323596-336e-4790-86c3-391532c5b82c%22%2c%22Oid%22%3a%220e75a7a3-af27-48fa-95ef-0bedb7f2b4ce%22%7d

